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Below you will find the general and specific terms and conditions that govem the
functioning of the products and services that we are making available to you under the
Agreement.

|. General provisions

If the Client and the Bank have already concluded an Account Agreement, this
Agreement will replace the agreement signed previously with effect from the date on
which this Agreement was signed.

Designation of the bank

The contract is entered into with HSBC Private Banking. HSBC Continenta Europe,
previously named HSBC France, having its registered office located at 38 avenue
Kléber in Paris (75116) - France—a Public limited company with capital of 491,155,980
euros — SIREN 775670 284 RCS Paris —Bank and Insurance Intermediary registered
with the Organisme pour le Registre des Intermédiaires en Assurances under number
07 005 894 (www.orias.fr) — Intra-community VAT number: FR 707 756 702 84.

The website of HSBC Private Bank in France is: www.hsbcprivatebankfrance.com.

ARTICLE 1-SCOPE OF APPLICATION

The provisions set out hereinafter shall apply to all contracts taken out in the context of
this Agreement with the Bank such as designated above.

ARTICLE 2 — ADHERENCE TO THE AGREEMENT

On account of its adherence to the Agreement. The Client acquires the possibility, i it
so wishes, to take outor seek to take out one or more contracts with the Bank.

Said contracts are as follows:
- account;
- online banking;
- financial instruments account and setrvices;
- Elys PC;
- cards.

If the agreement is declared null and void, the parties agree that the agreement wil
terminate automatically, without retroactive effect, on the dateit became null and vod
and that, in that event, the stipulations relating to the article “CLOSING THE
ACCOUNT of this agreement shall apply.

ARTICLE 3 — CONCLUSION OF THE AGREEMENT

The Account Agreement, as well as all contracts signed in the context heredf, are
entered into subject to the Bank’s approval. The absence of approval shall be notified
by registered letter with acknowledgement of receipt sent to the Client at the latest
seven working days starting from signature of the Agreement. In this case, the
Agreement together with al those entered into in the context of opening the account
shall be deemed nev er to have been entered into.

ARTICLE 4 — LANGUAGE USED

The language used throughout both the pre-contractual and the contractual relationship
is French. The contract is drawn up in French. If translatedinto another language, this
shall be for information purposes only.

ARTICLE 5-EVOLUTION OF THE AGREEMENT

1. In the event of taking out one or more contracts as referred to above after conclusion
of this Agreement, said subscription shall be made by separate instrument.

The contract concerned, provided that it is attached to the account and/or accounts
indicated in the subscription form, shall be deemed to be taken out in the context of this
Agreement. It shal therefore be governed by the separate instrument in respect of
prov isions specific to the product and by this agreement for the general provisions.

2. In the event of amendment to one of the contracts taken out in respect of this
agreement, said amendment shall be made by separate instrument, while the amended
contract shall remain governed by the provisions of this Agreement except for the
amendments made.

3. The Client retains the right to request subscription to another account-opening
Agreement. In the case of the Bank’s agreement, the Agreement signed shal be
independent of this Agreement.

Likewise, contracts that are taken out through separate instruments but attachedto the
new account-opening Agreement shall be governed by the latter.

ARTICLE 6 — SPECIAL ARRANGEMENTS

The Client acknowledges and accepts that, in accordance with Articles L.1332 and
L.314-5 of the French Monetary and Financial Code, as well as all other provisions
allowing it, this agreement derogates from all legal and regulatory provisions relating to
pay ment services, such as set out in Book I, Title Ill, Chapter |l and Book I, Tite I,
Chapter 1V of the French Monetary and Financial Code, from which it is posside to
derogate.

The existence of contractual provisions that would not derogate on a case-by-case
basis from regulations relating to payment services cannot be construed as a waiver
by the Bank of application of the special arrangements.

The respective obligations between the Bank andthe Client interms of payment setvice
are theref ore govemed accordingto the provisions of this agreement.

ARTICLE 7 — AMENDMENTS

The Bank reserves the right to make amendments to the Account agreement, under
the conditions specified in the article relating to the amendments of the account-
opening agreement, together with each of the contracts taken out by the Client.

Any planned amendment shallbe communicated to the Client, or made available to it
using any medium whatsoever, at the latest two months before the envisaged date of
application.

In the absence of any objection in writing from the Client before the date of application
of the amendment, the amendment shall be deemed to have been accepted.

If the Client refuses the proposed amendment, it may terminate the Account
agreement, free of charge, before the date of application of the amendment.

Should any non-material provisions of the Agreementbe held to be inv alid, the other
provisions shall nonetheless remain in full force and effectand the Agreement shall be
the subject of partial enforcement.

The Bank'’s failure to exercise any right hereunder will not constitute a waiv er of such
right.

ARTICLE 8 — TRANSMISSION OF ORDERS BY TELEPHONE OR EMAIL

1. Order placed by telephone

Orders placed by telephone, which do not require the Client to use a confidentia
identifier code, must be confirmed by the Client in writing at the earliest opportunity
without the Client being able to plead the absence of confirmation to contest an order
placed and executed in this manner.

The Bank draws the Client’s attentionto the fact that orders transmitted by telephone
in addition to telephone conversations and callers’ numbers shall be recorded. These
records shall be kept for a period of 5 years. They will be used as evidence, particulaly
in the ev ent of a dispute, which the Client expressly accepts.

2. Order placed by email

It is expressly agreed that since the process of transmitting orders by email is the
Client’s choice, the Client declares that it is aware of the risks inherent to said operating
procedure.

The Bank, when it has lawfully executed orders that bear a signature appearing to
match the specimen signatures submitted or originating from the electronic address
indicated by the Client, shall be duly released by execution of said orders.

The Client must bear full responsibility for all inherent risks and deal with all
transactions executed in this manner, even if said transactions are the result of an
improper or fraudulent use of this method of transmission, particularly in the case of a
falsification or forgery thatis undetectablefor the Bark, or a technical deficiency having
altered the content of the message. The Bank’s liability can only be involved in the
ev ent of an incorrect execution of a clear and complete order.

The Bank reserves the right to defer execution of the order, particularly incase of doubt
as to the status of the order transmitted (status of the message, the instructing pary,
etc.). In which case, the Bank may carry out any check on the lawfulness of orders
received, by means of a call-back or other method, and ask for the order to be
formulated again. In that case, the Bank shall not under any circumstances be liable
for delay s in execution caused by such checks and the Client shall assume ful
responsibility for any consequences that may arise.

The Client may not hold the Bank liable in the event that it does not carry out such
checks, since they are only an optionfor the Bank.
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The email received by the Bank or the photocopy that might be made of it as required
by the Bank shall be considered proof between the parties. Similarly, only the dates
and times of receipt of the message indicated by the receiving workstation wil have
contractual validity and not thoseindicated on the sending workstation.

ARTICLE 9 — RECORDING

The Client authorises the Bank to proceed with recording incoming telephone numbers
used to contactthe Bank as well as its telephone conversations with the Bank.

The Client accepts that theserecords constitute proof of transactions realised, and may
be produced and are admissible in court.

The Client also authorises the Bank to use its mobile telephone number to send SMS
messages.

ARTICLE 10— PRICING

The conditions applicable totransactions processed with the Bank are indicated in the
“Main pricing conditions” leaflet.
Said leaflet is issued this day to the Client, who acknowledges it and accepts its tems.

The Client undertakes to pay the fees, charges and commissions of any kind
whatsoev er appearing in said document.

Said conditions may be amended, whether it involves a revision of the rate for such
fees, charges or commissions or the introduction of new fees, charges and
commissions, which the Clientaccepts.

In the ev ent of amendment, the Client shall be made aware through the amendment of
the af orementioned pricing leaflet, with said document, updated, being left at all times
av ailable to any Client onthe Bank’s premises so as to guarantee its information on the
terms and conditions applicable to it as standard practice.

Acceptance of the amendment, whether in the form of revision of a rate or introduction
of anewinv oicing system shall resultin continuation of the relationship connecting the
Client and the Bank or of the use of the banking sewice.

If the Client refuses the proposed amendment, it may terminate the Account
agreement, free of charge, before the date of application of the amendment.

ARTICLE 11— CONTRACT WITH THIRD PARTIES

The Client authorises the Bark to enter into agreements with third parties within the
framework of implementing this Agreement and the agreements referred to in the
“Scope” article.

The Client authorises the Bank to communicate to these third parties all the information

concerning the Client and useful to the execution hereof and the agreements refemed
toin the “Scope” article.

ARTICLE 12 — APPLICABLE LAW - ASSIGNMENTOF JURISDICTION

Unless stipulated otherwise, the contracts entered into between the Bank and the Client
are subject to French law.

This Agreement is governed by French law. Any dispute concerning its interpretation
or implementation shall fall withinthe jurisdiction of the French courts.

ARTICLE 13 — RESIDENCE FOR TAX PURPOSES AND IMPACTON THE
AGREEMENTS

In accordance with prevaiing legislation, the Client must communicate its country or
countries of residence for tax purposes to the Bank and also, as applicable, the tax
identification number allocated by its country or countries of residence fortax purposes.
This information must be communicated before any accountis opened. For that
purpose, the Bank asks the Client to provide a “Self-certification of residence for tax
purposes — Entity” and, as applicable, supporting documentation. If the Client meets the
definition of “Passive non-financial entity”, the persons controlling said Client must aso
communicate their country or countiies of residence for tax purposes and associated
tax identification number(s) to the Bank. For that purpose, the Bank asks them to
provide a “Self-certfication of residence fortax purposes —Controlling person” and, as
applicable, supporting documentation.

It is incumbent upon the Client and its controling persons as applicable, and not the
Bank, to determine, under their own responsibility, their country of residence for tax
purposes. In this respect, the Client and its controlling persons, where applicable, are
invited to consult the OECD portal or to contact an independent tax adviser or the tax
authorities concerned.

The Client and its controlling persons as applicable must inform the Bank of any change
in circumstances affecting the status of its residence for tax purposes within 30 days
and must for that purpose communicate a “Self -certification of residence for tax
purposes” formto it within a period of 90 days. This form is available from the Bank or
at the following website: http:/Amww.crs. hsbe. com/fr£r/cmb/france

For that purpose, the Bank draws the Client's attention to the fact that the status of
residence for tax purposes may have significant fiscal consequences on the Clients
inv estments, income and eamings and affect this contract or any other contract entered
into with the Bank.

Moreov er, its investments, income and earnings are also likely to be subject to
regulations, in particular tax-related, in force in its State of residence for tax purposes.
In this context, the Bank invites the Client to consult thetax authorities for its State of
residence and/or approach an independent adviserwith a view to obtaining appropriate
legal and tax adv ice.

ARTICLE 14 — FISCAL RESPONSIBILITY

It is incumbent upon the Client tomeetall of its tax-related obligations in particular with
respect to the filing of returns or any document made mandatory under tax legislation
together with the pay ment of all taxes and duties for which it is liable (income tax,
corporation tax, value addedtax, etc.).

The opening, possession and operation of an account may have tax implications for
the Client depending on a number of factors including, but not limited to, the place of
the Client’s location, the place of the company’s incorporation or the type of assets that
it owns.

The tax legislation in certain countries may have an extraterritorial scope regardless of
the Client’s place of location, the place of incomoration of the Client's company.

The Client should seek legal and/or tax advice from an independent legal andlor tax
adviser.

The Client acknowledges and accepts that where it involves tax obligations incumbent
upon it, the Bank shall not incur any liability.

ARTICLE 15— AUTOMATIC EXCHANGE OF INFORMATION FOR TAX
PURPOSES

In accordance with prevailing legislation resulting from Council Directive 2014/107/EU
dated 9 December 2014 as regards mandatory automatic exchange of information in
the field of taxation, and with agreements entered into by France allowing automatic
exchange of information for tax purposes, the Bank must transmit to the French tax
authorities, for transmission to the foreign tax authorities concerned, certain information
regarding the reportable financial statements of clients whose tax domicile is located
outside of Francein a European Union State or in a State withwhich an agreement on
automatic exchange of information is applicable.

Such information, which will be transmitted on an annual basis in electronic fomat,
concerns in particular the country of residence for tax purposes of the Client and
controlling persons as applicable, their tax identification numbers, and any income from
mov able assets together with the balances on reportablefinancial statements.

For more details, the Client and controlling persons, if applicable, are invited to consut
the OECD portal dedicated to the automatic exchange of information for tax purposes
or the HSBC Continental Europe website at this address: http:/Aww.crs.hsbc.com/fr-
fr/rowm/france.

ARTICLE 16 — FATCA

Pursuant to the intergovernmental agreement signed between France and the USA on
14 November 2013 for application of the US “Foreign Account Tax Compliance Act
(FATCA)”, the Bank must, on an annual basis in electronic format, transmit certain
inf ormation concerningthe reportable financial statements held by “US Person’ clients
to the French tax authorities, for transmission to the US Internal Revenue Service
(“IRS”).

The Bank must also transmit such informationwhen the persons controling “Passive
non-financial entity” clients meet the definition of “US Person’.

In this context, the Bank must ascertain the tax status of the Client and controling
persons as applicable, in respect of said legislation and may be required to ask them
to produce additional documents at any time. In case of doubton the status of a Client
or controlling persons as applicable, and in the absence of the required documentation
being supplied by them, the Bank shall consider thatthe Client or controlling persons
as applicable correspond to the qualification of “US Person” needing, in that respect,
to be the subject of a declarationto the tax authorities.

The Client and controlling persons, where applicable, undertake to inform the Bank of
any change likely to modify their status in respect of FATCA regulations and to transmit
all required documents to it.
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ARTICLE 17 — APPROVAL AND CONTROL OF THE ACTIVITY AS

CREDIT INSTITUTION

The main business of the Bankis that of a credit institution.

Said activity is subject to the approval, control and prudential supervision of the
European Central Bank (ECB) and the French prudentia and resolution supervisory
authority (ACPR), with the following contactinformation:

European Central Bank
Kaiserstrasse 29,
60311 Frankf urt-am-Main,
Germany

ACPR (French prudential and resolution supervisory authority)
4 place de Budapest
CS 92459
75436 Paris Cedex 09

The AMF, an independent public authority with legal personality, oversees the
protection of savings invested in financial instruments and any other investments
giving rise toa public offering, the provision of information for investors and the proper
functioning of the financial instrument markets.

Its contact information is as follows:
Autorité des Marchés Financiers
17, place de la Bourse

75002 Paris

The list of all duly authorised payment service providers may be consulted on the
Banque de France website at: www.banque-france.fr (“supervision et réglementation
bancaire” section). This listis also published on a regular basis in the Official Journal.

ARTICLE 18 - FONDS DE GARANTIE DES DEPOTS ET DE
RESOLUTION (FRENCH DEPOSIT GUARANTEE SCHEME)

Cash deposited by the Client with the Bank, securiies held by the Bank, and certan
sureties issued by the Bank to the Client are covered by guarantee mechansms
managed by the Fonds de garantie des dépdts (French deposit guarantee scheme)
under the terms and conditions defined by the French Monetary and Financial Code.

The Client may obtain anexplanatory leaflet on request from the Bank or the Fonds de
garantie des dépdts (Frenchdeposit guarantee scheme) at the following address:

4 rue Halevy - 75009 Paris or www.garantiedesdepots.fr.

ARTICLE 19 — UNFORESEEABLE EVENTS

Notwithstanding the other provisions of the Agreement, any risk of an ovely
burdensome implementation of the Agreement, resulting from an unforeseeabe
change in circumstances, is assumed by the parties. Each of the Parties agrees notto
inv oke the provisions of article 1195 of the French Civil Code.

ARTICLE 20 — HANDLING OF COMPLAINTS — OMBUDSMAN

The Bank offers a mechanism making it possible to collect client dissatisfaction
feedback so as to respond and find appropriate and customised solutions.

The terms shown below in italics and bold are defined in the general terms and
conditions of the account agreement.

The Bank shall indicate to its clients, as applicable, the means of redress that are
offered to them.

Processing of complaints

HSBC Private Banking in France offers a system that collects feedback on customer
dissatisfaction in order to respond and find appropriate, personalised solutions.

Your contacts:

Y our private banker is there to listen to you when the quality of our services doesnt
match y our expectations.

In the event of disagreement with the response or proposed solution, the Client wil
need to contact the Management of HSBC Private Bankin France:

- by post:
Management of HSBC Private Banking in France
38 av enue Kléber
75116 Paris

- by Internet:
www.hsbcpriv atebankfrance.com, “Contact us” section, reason for contact “I wish

to express my opinion to you’ then “Makea complaint”

n‘:'*”” AL
Vouv 219 919

- orby telephone, toll-free @@

@ The telephone number intended for taking the call from a consumer with a view to
obtaining the proper performance of a contract entered into with a professional or the
processing of a complaint may not be charged at a premium rate.

@ Call 0800 215 915 from abroad (the cost will vary depending on the carrier)

Any response from the Bank shall be provided to the Client in paper format or, where
appropriate, on another durable medium. Communication between the Bank and the
Client concerning a complaint is carried outin French or English.

Y ou can contact the HSBC in France Consumer Ombudsman for free:
- if the answer provided by the bank is not appropriate;
- or if there is no response within 2 months.

The Consumer Ombudsmanmay be contacted:

-by postatthe following address:

Le Médiateur de la consommation auprés de HSBC in France
38 av enue Kléber
75116 Paris

-or online onthe consumer ombudsman’s website
https://mediateur.hsbe.fr/

In the ev ent of a disagreementrelating to a financial instrument, youhave the choice,
at y our convenience, of contacting, for part of the dispute or the entire dispute, either
the HSBC in France Consumer Ombudsman or the Ombudsman of the French
Financial Markets Authority. (AMF) ©

@ In accordance with Article L.612-2 of the French Consumer Code, once the client has
referred the matter to one of the two ombudsmen, the client may no longer refer the
matter to the other ombudsman.

The AMF Ombudsmanmay be contacted:

- bypostatthefollowing address:
Le Médiateur de I'Autorité des Marchés Financiers

17, place de la Bourse
75082 PARIS Cedex 02

- Orviatheelectronic form availableonline at www.amf-France.org

Y ou hav e the possibility to take legal action at any time.

Processing of complaints — Commitments to deadlines

This system includes the systematic recording of the complaint, as well as a
commitment ontime frame interms of acknowledgement of receipt within 48 hours and
response within 10 business days, exceptin special cases reguiring in-depth research,
without exceeding 2 months.

Time frames for responding to the complaint are as follows:

A) Complaints relating to a payment service provided by the Bank

The Bank undertakes to respond to all of the points raised in the complaint within
15 business days of receiving the complaint.

In exceptional circumstances, if a response cannot be given within the 15 business
day s, the Bank undertakes to send a holding response with a clear explanation of the
additional time frame required for responding to the complaint and specifying the final
date on which the Client will receive a definitive response. In any event, a defintve
response shall be communicated to the Client at the latest 35 business days falowing
receipt of the complaint. Furthermore, if it is unable to fully satisfy the Client’s request,
the Bank shall indicate to the means of redress available to the Client.

Complaints relating to other products and services provided by the Bank

The Bank undertakes to respondwithin a period not exceeding2 months. Furthermore,
if it is unable to fully satisfy the Client’s request, the Bank shall indicate to the means
of redress available to the Client.

ARTICLE 21 -PERSONAL DATA-PROFESSIONAL SECRECY -
COMBATING FINANCIAL CRIME

a) Definitions

For a better understanding of the articles “Data protection —Professional secrecy”,
certain terms and expressions are defined below.

“Connected Person”: means a person or entity for whom information (including
Personal Information or Tax Information) is, in the context of the provision of a Service,
either supplied by the Client or received by the Bank or by any other member of the
HSBC Group.
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“Client Information” means the Personal Information and/or Tax Information of the
Client or a Connected Person.

“Financiad Crime” means money laundering, financing of terrorist activities,
corruption, tax evasion, fraud, the act of evading embargoes or financial or commercial
sanctions and/or breaches or attempts to circumvent or breachthe Laws or regulations
applicable in this area, or any other conduct likely to be considered as an offence or
financial crime.

“The Bank” or “HSB C”: means HSBC Continental Europe.

“HSBC Group”: means all companies held or controlled directly or indirectly by HSBC
Holdings Plc, such thatthe “control” is assessed within the meaning of Article L.233-3
of the French Commercial Code.

“Personal Information”: means all data concerning a natural person who is or can be
identified, directly or indirectly, by making reference to an identification number or to
one or more of his/her distinctivefeatures.

“Tax Information™ means the documents or data (declarations, waivers and
authorisations that accompany them), directly or indirectly relatedto (i) the Client’s tax
status (whether said Client is a private individual or a business, a non-profit
organisation or any other type of legal entity) and (ii) any owner, Substantial Owner or
beneficial owner of a Client that, for HSBC, needs to comply (or demonstrate their
conformity or the absence of any shortcoming) with the obligations of any one
whatsoev er of the HSBC Group’s entities towards a Tax Authority. The expression “Tax
Inf ormation” includes, but is not limited to, the following inf ormation: residence for tax
purposes and/or the entity’s registered office (as applicable), tax domicile, tax
identification number, tax certfication forms, certain Personal Information (including
name(s), residential address(es), age, date and place of birth, nationality or
nationalities).

b) Personal data

In accordance with the provisions of the General Data Protection Regulation (EU)
2016/679 of 27 April 2016, all personal data relating hereto are collected, processed,
and stored in accordance withthe Personal Data Protection Charter available online at
the following address: https:/Amww.hsbc.fr/1/2/hsbc-france/charte-de-protection-des-
donnees and available by simple request made to your usual contact at HSBC
Continental Europe —HSBC Private Banking.

c) Professional secrecy

The confidential data processed by the Bank in the context of these terms and
conditions, including Personal Information, may be communicated to, and used by,
HSBC Group entities or third parties (in particular: authorities, subcontracting
companies, consultants, etc.), for the purposes hereof and f or commercial actions by
the Bank and HSBC Group companies.

The Bank may also communicate the Client’s confidential data in order to meet its legd,
fiscal or regulatory obligations and communicate to other HSBC Group entities the
confidential data necessary for the purposes of managing the risk relating to Financial
Crime within the HSBC Group and for the Risk Management Activities relating to
Financial Crime as defined herein. In all these cases, the Bank will then be released
from its obligation of professional secrecy.

d) The Bank’s obligations in terms of Risk Management relating to Financial
Crime

The Bank and HSBC Group entities are required to comply with Obligations in terms of
Compliance in the context of detecting, investigating and preventing Financial Crime
and may take all measures that they deem appropriate in that respect (“Risk
Management Activities relating to Financial Crime”).

With regard more particularly to opening an account for a private individual residing in
a country other than France and who meets the definition of Politically Exposed
Persons, as set out in Articles L.561-10-2 and R.561-18 of the French Monetary and
Financial Code, the Bark is also required to research the origin of assets and funds
involved in the business relationship in parallel with its aforementioned obligations.

The Bank has a duty to inform itself fromits clients when a transaction seems unusual
due, in particular, to its terms and conditions, amount or exceptional nature. In which
case, the Client undertakes to provide the Bank with all inf ormation on this subject or
to hand ov er the documents substantiating thetransaction.

The Client is advised that, in order to comply with its legal obligations, the Bank, in its
capacity as transaction manager, instigates a monitoring system designed to prevent
money laundering and the financing of terrorism.

The Client is also advised that this information may be communicated, ontheir request,
to of ficial bodies and administrative or legal authoriies.

To the extent permissible by law, neither the Bank nor any other HSBC Group entity
shall be liable to the Client or any third party for a financial loss when such loss resuits
from measurestaken in application of a legislative or regulatory text.

ARTICLE 22 - OBLIGATIONS OF VIGILANCE

Pursuant to the legal and regulatory provisions in force on the prevention of money
laundering and combating the financing of terrorism, the Bank is required, in particular,
to gather informationrelated to the identity of the beneficial owners of its relationships
and to the professional, economic, and financial situation of the Client. The Bank is also
responsible f or updatingthis information throughout the relationship with its Client.

For this purpose, the Client undertakes to provide the Bank with this information on
request. If the Client fails toprovide this information, the Bank may be required, under
the aforementioned legal and regulatory provisions, to terminate the agreements
entered into with the Client.

In addition, the Bank has a duty to gather information fromiits clients when atransaction
seems unusual due to, in particular, its methods, amount, or exceptional nature. In
which case, the Client undertakes to provide the Bank with all information on this
subject or to hand over the documents substantiating the transaction.

The Client is adv ised that, in order to comply with its legal obligations, the Bank, in its
capacity as data controller, operates a monitoring system designed to prevent money
laundering and the financing of terrorism.

The Client is also advised that this information may be communicatedto official bodies
and administrative or legal authorities on their request, particularly to prevent money
laundering and the financing of terrorism.

Moreov er, in the event of a transfer of funds (execution of a bank transfer, for example),
some personal informationmust be sent tothe payee’s bank, regardless of whether it
is situated in a country belongingto the European Union.

Il. The account

| CHAPTER 1-DEFINITION

To facilitate understanding heredf, some terms and expressions taken from regulations
are explained herein. They are then reproduced in bold and italic characters within the
contract.

Authentication

Procedure enabling the Bank to verify the Client's identity or the validity of using a
specific payment instrument, including use of the Client’s personalised security data.

Strong authentication

Authentication relying on the use of 2 or more items belonging to “knowledge’
(something that only the Client knows), “possession” (something that only the Client
possesses) and “inherence” (something that the Client is) categories while remaining
independent in that compromising one does not put the reliability of the others into
doubt, and designed so as toprotect the confidentiality of the authentication data.

BIC (Bank Identifier Code)
International codification over 8 or 11 alphanumeric characters allocated by the
International Organization for Standardization (1ISO) and used to identify a financia

institution.

Interbank settlement date

Date when the interbank settlement is carried out.

Personalised security credentials

Any personalised data provided by the Bank to the Client for the purposes of
authentication (user ID, password, confidential code, etc).

EEA (European Economic Area)

Member States of the European Union, Iceland, Liechtenstein and Norway .

SEPA Area

Member States of the European Union (EU), Iceland, Liechtenstein, Norway, Repubic
of San Marino, Switzerland and Monaco. As far as France is concemed, the overseas
departments and regions (Guadeloupe, Guyane, Martinique, Réunion and May otte) as

well as the ov erseas territories of Saint-Barthélemy, Saint-Pierre-et-Miquelon and the
French part of Saint-Martin are part of the SEPA area.
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Unique identifier

Combination of letters, figures or symbdls indicated to the Client, user of a payment
service, by the Bank, and which the Client must provide to enable accurate
identification of the other user of payment services and/or its payment account, for the
payment transaction.

Example: when the Clientwishes toinitiate a SEPA credittransfer, it needs to provide
the Bank with the pay ee's IBAN.

IBAN (International Bank Account Number)

Identif ier used to uniquely identify a client's bank account with a financial institution in
agiven country.

SCI (SEPA Creditor Identifier)
Identifier that uniquely designates a creditor issuing SEPA direct debitinstructions.

Business day

Day during which the Bank carries out an activity allowing the execution of payment
transactions.

Bank business day

Day when the European payment system TARGET (Trans-European Automated Real
time Gross Settlement Express Transfer System)is openand which is a business day
for the Bank.

Moment of receipt

Is the day when the payment instruction is received by the Bank, or else the day when
the Client has made the funds available to the Bank, or else, if the Clientand the Bank
agree that execution of the payment instruction shall commence on a given day or at
the end of a pre-determined period, the day so agreed.

If the moment of receiptis not a business day for the Bank, the payment instruction is
deemed to hav e been received on the next business day.

Payment Transactions:

Transactions initiated by the Client or, as the case may be by the beneficiay of
pay ment, consisting of paying, transferring or withdrawing funds, from the payment
account opened by the Clientin the Bank’s books.

Paymentservices provider

These are pay ment institutions, electronic money institutions authorised to provide
payment services, lending institutions and providers of account information
services.

Interbank settlement

Transfer of funds between banks in the context of a payment transaction.
UMR (Unique Mandate Reference)
Identifier given by the creditor to each SEPA direct debit mandate

SDD Core Rulebook

Compilation of rules and functional specifications on the SEPA standing order drafted
by the EuropeanPayments Council (EPC) and available in Englishat the following web
address: www.europeanpaymentscouncil.eu

Paymentservices

Services offered by the Bank to the Clientenabling it to carry out the management of
its account such as credittransfers, direct debits, payment cards, etc. The Bank acts
in the capacity of payment service provider.

Paymentinitiation service

Payment service provided by a third party and consisting of initiating a pay ment
instruction atthe Client's request from the Client's account opened in the Bank’s books

Account information service

Online payment service provided by a third party and consisting of supplying
consolidated information concerningone or more payment accounts held by the Cliert,
either with a payment services provider or with more than one payment services
providerincluding the Bank.

Durable medium

Adurable medium consists of any instrument allowing the Client to store information
that is addressed to it personally, in such a way that said information can be consulted
at a later date duringa period appropriate to its end-purpose and reproduced identicaly
to the original.

CHAPTER 2-OPENING THE ACCOUNT

ARTICLE 1 —PROCEDURES FOROPENING THE ACCOUNT

The account opened by the Bank for the Client is an account intended for recording al
transactions taking place between the parties, transforming them into simple debit or
credit items and, when said account is closed, generating a balance that will show any
receiv able or payable due.

At the time of opening the account, the Client must provide proof of its existence or any
other document that the Bank may consider useful to ask for, and its representatives
or agents of their identity, by presentingan official document bearing their photograph.

The Client may carry out is transactions under a business name, an acronym or a
distinctive banner with its corporate name, provided that said business name, acronym
or banner is indicated on an extract of registration in the Trade and Companies
Register.

Such transactions shall be recorded on its account under the same terms and
conditions and with the same guarantees as those carried out under its corporate
name.

The Client undertakes to notify the Bank without delay of any modification made to
inf ormation concerningit, and in particular any change in corporate name, legal name,
banner, acronym or business name, registered office, legal form, or tax status, and
prov ide proof thereof on firstrequest.

ARTICLE 2 — UNITY OF ACCOUNT

The account opened pursuantto this agreementis unique. If, for reasons of clarity or
accounting convenience, said accountis divided into several accounts, sub-accounts
or items, these shall always form an indivisible whole, regardless of their operating
procedures used.

By express agreement between the parties, this principle of account unity shal aso
apply when differentaccounts are opened under different numbers or when they record
transactions in different currencies.

This principle shall not preventthe application of differentiated interest rates within the
unique account.

As regards accounts inforeign currencies, the currentaccount balance as awhole shal
be assessed, asrequired, in euros.

Any debit or credit transaction recorded on an account shall be converted ipso jure into
the account currency, unless otherwise agreed.

ARTICLE 3 — ACCOUNT IN FOREIGN CURRENCIES

The Client may have the use of one or more accountsin a given foreign currency on
its application in writing and as and when required.

Said accounts may be opened in currencies typically traded on the market and more
specifically, in the following currencies, expressed by their ISO code: CAD, CHF, GBP,
HKD, JPY, USD, CNY.

The Client’s foreign currency account(s)shal be provisioned by currenciesfrom foreign
countries, transferred by another resident or non-resident, purchasedon a spot basis
or obtained from the liquidation of hedgingor arbitrage transactions.

These currencies may be allocatedto foreign cumency payments, transferred to other
foreign currency accounts in France or abroad or sold onthe foreign exchange market.

The Client acknowledges having been informed and having accepted the foreign
exchange risk inherent to transactions occurring between accounts in dif ferent
currencies, in particular where the Client does not have foreign currency resources
through its normal business activity.

In particular, the Client states thatall of its requests for information relating to foreign
exchange control have been addressed by the Bank. It acknowledges having taken
cognisance:

- of the fact thatit will be fully responsible for foreign exchange risk and the
costs that may result from this,

- that the Bank shall not incur any liability if, due to exceptiona
circumstances, the foreign currency chosen by the Client is no longer
convertible, transferable or liquid. In this case and as of such an
occurrence, the Bank and the Client shall consult in order to reach
agreement on an alternative currency. Failing such agreement, within
fifteen calendar days of the non-liquidity, non-convertiility or non-
transf erability, the account shall automatically be converted into euros.
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Similarly, the Client acknowledges and accepts that regulations relating to foreign
currencies may be amended at any time by the monetary authorities involved. Also, the
mere fact of complying with the regulations concerned at the date of signature of this
agreement cannot guarantee to the Client that its transactions will not be rejected or
penalised in f uture by the monetary authorities involved. The Client therefore releases
the Bank from all liability in respect of any obligation whatsoever to provide information
cov ering the regulations in question.

In order to make pay ments abroad, the Client may request cheque styles (except for
CNY) which, when denominated only in foreign currencies, shal be usable solely on
said accounts.

Inthe event of closing accounts, so as to allow the clearing of balances on accounts
denominated in euros or in foreign currencies held by the Client, in application of the
unity of account clause, the Bank shall be able to buy back or sell the necessary
currencies on the basis of the bank buying or selling rate to clients, determined on the
day that the transaction is carried out based on market quotes.

ARTICLE 4 — TRANSACTIONS IN FOREIGN CURRENCIES

In the event of transactions in foreign currencies, the exchange rate applied by the
Bank shall be the interbank rate requested between banks on the Paris market at the
time of processing by the Bank, plus the operational processing costs and the Bank's
markup.

Any transaction debiting or crediting an account shall be automatically converted into
the currency in which the account is denominated unless otherwise agreed.

ARTICLE 5—-PAYMENTINSTRUCTIONS MADE TOWARDS A FOREIGN
ACCOUNT

5.1 The Client may ask the bank to execute a paymentinstruction in euros or in ancther
foreign currency (the “Reference Currency”)to the benefit of a pay eewhose account
is not located in France.

5.2 The Client is informed that bank correspondents (who may or may not be part of
the Bank’s Group) are likely to be involved.

Subject to the terms of article 5.3 which follows, the Client acknowledges and accepts
that said bank corespondents may, on their own initiative and outside of any instruction
on the part of the Bank, decide to proceed with a conversionof the paymentinstruction
denominated in the Reference currency into the currency of the place in which the
pay ee’s accountis located, without information or prior consultation of either the Bank
or the Client.

As appropriate, the Bank may, on request, obtain communication of the exchange rate
applied by said bank correspondent.

5.3 Notwithstanding the foregoing, the Client may ask the Bank, in writing and prior to
any execution by it of any payment instruction in euros to the benefit of a payee whose
account is located in the United Kingdom, for said instruction to be executed in euros
from startto finish.

ARTICLE 6 — EXCLUDED ACCOUNTS AND TRANSACTIONS

Accounts that the Bank may decide to open in its books so as to isolate receivables
held against the Client resulting in particular from outstanding payments, inview of their
subsequent recovery, are excluded from this account.

The following shall alsobe excluded:
- Accounts under special regimes due to the special regulations goveming
them,
- unless otherwise stipulated, the accounts or sub-accounts that may record
loans or lines of credit granted according to the terms of specific
agreements and/orincluding special guarantee(s).

Similarly, each of the parties may exclude certain transactions, in particular to avoid
the current account novation effect.

Lastly, if some transactions have given rise to accountingentries made automaticaly
to the account due to IT constraints, said entries may be recovered.

CHAPTER 3-OPERATING THE ACCOUNT

ARTICLE 7 — MEANS OF PAYMENT

The Client may carty out credit transfer transactions or domicile draw-down notices or
request the issuance of bank identity details (RIB or BIC/IBAN).

The Bank may only be in a position to process a credit transfer order if the Client
prov ides itwith the followinginfomation: the IB AN number of the accounttobe debited,
the amount of the credit transfer, the IBAN number of the accountto be credited or any
other unique identifier required by the payee’s country, the payee’s name (f
av ailable), and the BIC code of the bank holding the accountto be credited.

It is the Client’s responsibility to obtain from beneficiaries all data (IBAN or unique
identifiers, BIC) necessary for issuing credit transfers, or to entrust its own BIC and
IBAN codesto its debtors in order to benefit from a credit transfer.

The Client is solely responsible for the accuracy of information provided for the
requirements of executing a credit transfer order. The Bank has no obligation to cormect
or complete the information provided. A credit transfer order is only executed by the
Bank only on the basis of an IBAN number, or any other unique identifier,
independently of any additionalinformation provided for the requirements of executing
said pay mentinstruction.

The Bank draws the Client’s attention to the fact that:

- refusals can occur, i.e. refusals to execute before the interbank clearance,
principally for the following reasons: insufficientfunds in respect not only of
the amount of therequested credit transfer but also of the applicable fees,
incorrect IBAN or unique identifier for the payee, or inv alidity of the BIC
for the payee’s bank,

- returns may also take place, i.e. refusals to execute after the interbank
settlement, for reasons such as inaccuracy of the IBAN or unique
identifier for the payee’s account or the closure of said account.

In the ev ent of refusal or return, execution of the credittransfer cannot take place as
is, with the Bank notifying the Client of the existence of the refusal or return and, if
possible, the grounds for this, in accordance with the procedures and deadlines
pertaining to the appropriate banking channel of communication. If, furtherto a refusa
or return, the Client wishes to reissue a corrected credit transfer order, this wil be
treated as a new credit transf er order to which a new time frame for execution wil be
applicable.

The Bank reserves the right to assess, at any time, the issuance to the Client of
pay ment instruments (cheque books, bank or withdrawal cards, etc.) in accordance
with the status of its account, its requirements and resources. The Bank agrees to
handle only standardised paymentinstruments.

In any event, the submission of any payment instruments, whether or not mentioned
hereinabov e, requires the Client to comply with all current or futurelegal, regulatory or
contractual provisions applicable to it and, in particular, to ensure the existence of
sufficient available funds beforehand to allow execution of the payment order.

ARTICLE 8 — ACCOUNT STATEMENTS — DATES OF BOOK ENTRY —
PROCESSING DATES

Transactions entered in this account will be the subject of a statement sent periodicaly
or made av ailable to the Client on any medium which for the Bank constitutes a request
for approval of the transactions shown on it.

The entries shown on the account statement comprise two dates:
- the date of entry into the account used to determine the account position,
and the outcome of payment faciliies issued on it,
- the value date used to calculate any interest at the time of the periodic
account balancing.

Notwithstanding the stipulations of the “Liability” article in Chapter 4 below, with regard
to payment transactions, the absence of commentformulated by the Clientwithin a
period of one month starting from receipt of said statement shall countas approval of
such transactions.

ARTICLE 9 — AMENDMENTS

Any planned amendment shall be communicated to the Client, on any medum
whatsoev er, at latest 2 months before the envisaged date of application.

In the absence of any objection in writing from the Client before the date of application
of the amendment, the amendment will be deemed to have been accepted.

If it refuses the proposed amendment, the Client may terminate the Account
agreement, free of charge, before the date of application of the amendment.

ARTICLE 10— OVERDRAFT FACILITY: STANDARD TERMS AND
CONDITIONS

In the ev ent that the account balance should become overdrawn, and unless the parties
hav e agreed to put special terms and conditions in place, the Bank shall collect the
interest, fees and commissions shown on the Pricing Leaflet.

The stipulations of this article may not under any circumstances be interpretedas the
Bank’s approval on the possibility for the Client to operate its account as an overdraft.

A monthly reportis made of the sums duein respect of the debit balance, unless agreed
otherwise and providing a different periodicity. These sums are collected in arrears and
become items on the account.
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ARTICLE 11— ACCEPTANCE AND CALCULATION OF THE
CONTRACTUAL RATE

Any pegging as well as any variation upwards or downwards in the rate, corresponding
to a v ariation in the reference rate, shall be brought to the Client's attentionby means
of the periodic account statements, and shall be deemed to have been accepted by the
latter unless a claimis madewithin a month of theirreceipt.

Contractual interest is calculated by taking the exact number of days overdrawn into
account based on a 360-day year.

Interest shall be debited from the account monthly and in arrears. The vaue date is the
first day following the period over which the deduction applies.

Any interest thus debited shall become items in theaccount.

ARTICLE 12 — AUTHORISED OVERDRAFT

If the Bank agreesto authorise an overdraft, the financialterms and conditions of sad
ov erdraft shall be those agreed with the Bank and failing that, those indicated in the
article pertaining to the standard terms and conditions for overdraft facilities.

Unless otherwise stipulated, the authorised overdraftis granted foran indefinite period.
Use of the overdraft is through debit transactions on the accountand mustnot at any
time exceed the maximum amount authorised by the Bank.

Any ov errun of the overdraft will lead to the collection of interest and commissions
provided for in the event of an unauthorised debit balance, without said collection
constituting the Bank’s acceptance on said overrun, the Client being required to
immediately cover the unauthorised debit balance on its account.

The same would apply in the event of cancellation of the overdraft authorisation for any
reason whatsoever.

ARTICLE 13 —REMITTANCE OF CHEQUES AND/OR BILLS FOR
COLLECTION- APPLICATION OF INTERBANK REFUSAL TIME
FRAMES

In principle, cheques and/or bills remittedfor collection by the Client are credited to its
account subject to collection.

The Client shall not be able to hold the Bank liable if the Bank is caused to accept
refusals of cheques and/or bills occurring outside of the time frames provided for by
interbank rules and therefore debit the amount from its account without its
authorisation, provided the balance on said account allows this.

ARTICLE 14 — WAIVER OF PROTEST

In accordance with the Bank’s practices, protests of cheques and securities deposited
by the Client may only be made by writtenrequest fromthe Client.

Since postal and protest formulation time frames make it very difficult to comply with
legal deadlines, the Client shall waive opposition to any lapse by the Bank and shal
release it from all liability forlate or delayed presentation, or failure to send any natice
of non-payment or non-acceptance in the event of negligence by the Bank.

ARTICLE 15— CONTRACTUAL CLEARANCE

The Client authorises the Bank to clear its debt arising from all sums due in respect of
this agreement against the Client’s receivable resulting from any balance the other way
forall accounts opened in its name and excluded from the accountreferred to in this
agreement.

The Client shall also authorise the Bank to withhold the credit balance on the account

and more generally any sums and securities belonging to the Client until all of the
Bank'’s risks related to the Clienthave been cleared.

ARTICLE 16 — CANCELLATION OF FACILITIES

In the event that the Client has obtained one or more facilities from the Bank, other
than temporarily, for an indefinite period, it shall always be possible for the Bark, at
any time, to reduce or withdraw suchfacilities.

Said decision must be notified by the Bank to the Client by registered letter with advice
of receipt subjectto granting it a notice period of 60 days. The notice period shall take
effectfrom the date of receipt by the Client of the aforementioned letter.

During said period, the relationship between the parties shall continue as usual, with
the Bank nonetheless retaining the possibility of selecting the transactions that are
offered toit.

It is stipulated in particular that the Bank may, on a discounting or Dailly law basis,
refuse bills and/or receivables with a term subsequent to that of the notice, for facilites
maintained during said period.

The same shall apply for signature commitments.

As an exception to the foregoing, and pursuant to Article L.313-12 of the French
Monetary and Financial Code, the Bank shall be exempted from any such notice,
whether the facilities are for a specffied or unspecified period, in case of seriously
reprehensible behaviour by the Client, or in theeventthat the Client's status should be
irretriev ably compromised.

Unless otherwise decided, on expiry of the notice period, the account shall be closed
as of right.

| CHAPTER 4—PAYMENT SERVICES AND TRANSACTIONS |

Within the meaning of this chapter, the following are not transactions or payment
services:

- cheque,

- trade bills and promissory notes, on the proviso that their existence is
presumed in the case of paperless remittance of such trade
bills/promissory notes to the Bank unless otherwise specified in
writing at the time of remittance by the Client.

ARTICLE 17 — GENERAL STIPULATIONS

The rules detailed hereinafter apply to the Clientand the Bank in accordance with the
principles defined in article 5 of the General Provisions.

ARTICLE 18 — SCOPE OF APPLICATION

The provisions of this chapter shall apply to payment transactions carried out within
the European Economic Area, in euros or in the currency of a member State of the
European Economic Area, and when both payment service providers are located
within the European Economic Area, without prejudice to any specia provisions.

They shall also apply to payment transactions carried out in a currency which is not
that of a member State of the European Economic Area when both payment service
providers are located within the European Economic Area, without prejudice to any
special provisions.

They shall also apply, as regards solely those parts of thetransaction executed in the
European Economic Area and subject to special provisions, to payment
transactions carriedout in any cumency and when only one of the payment service
providers is located in the European Economic Area.

ARTICLE 19 — STRONG AUTHENTICATION

In accordance with the applicable regulations, the Bank shall apply strong
authentication measures tothe Client when the Client:
- uses online account access under the conditions set out in the remote
banking communication service contract entered into with the Bank;
- initiates an electronic payment transaction;
- executes a transaction through the intermediary of an online
communication methaod likely to carry arisk of fraud in terms of payment or
of any other fraudulent use.

The Bank reserves the right to override the obligation to apply measures of strong
authentication in the cases specffically referred to by applicable regulations and in
particular the technical requirements of regulations conceming authentication and
communication.

ARTICLE 20-CONSENT AND REVOCATION OF A PAYMENT
INSTRUCTION

For execution of a payment transaction, the Client mustgiveits consent, recorded in
accordance with the channel used:

- through the Client’s handwritten signature on the pay mentinstruction and
transmission of the payment instruction to the Bank (by the Client or, as
appropriate, by the payment payee);

- through compliance with the authentication procedures set out in the
online banking communication sewice contract entered into with the Bark
in the event of initiation of a payment transaction from the Oniine Bank
service;

- through compliance with the procedures for obtainingconsent set out in the
general terms and conditions for use of the card in the event of initiating a
payment transaction by means of a paymentcardissued by the Bank.

- As applicable through the intermediary of the payee or a payment
initiation service provider.

A series of payment transactions is authorised if the Client has giventheir consent to
the execution of a series of transactions, such as in the form of a standing order
mandate.

Authorisation for a payment transaction orfor a series of paymenttransactions may
be given by the Client before or after execution of the transaction. In the absence of
consent, the transaction or series of transactions is deemed to be unauthorised.
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The Client may notrevoke a paymentinstruction:

- once it has been received by the Bank;

- when the payment transaction isinitiated by the payee (direct debi) or by
the Client who giv es a paymentinstruction through the intemediary of the
pay ee (pay mentcard), after having transmitted the paymentinstruction to
the pay ee or giv en its consent forexecution of the payment transaction to
the pay ee;

- when the payment transaction is initiated by a payment initiation
service provider, after having given its consent for the payment initiation
service provider to initiate the payment transaction.

The client may nonetheless revoke a payment instruction under the following
conditions:
- at the latest at the end of the business day preceding the moment of
receipt,
- in thepcase of a direct debit, at the latest at the end of the business day
preceding its due date,
- in the case of proceedings or receivership or compulsory liquidation of the
pay ee in the ev entthat the payment transaction was made by means of
a pay ment card issued by the Bank and that the payee’s bank account was
not credited with the amount of the payment transaction.

ARTICLE 21 — REFUSAL TO EXECUTE A PAYMENT INSTRUCTION

The Bank may be causedto refuse to execute a paymentorder given by the Client. In
this case, the Bank notifies its refusal to the Clientby any method at the latest at the
end of the first business day following the moment of receipt of the pay ment
instruction. The notification shall be accompanied by the reasons for refusal unless said
information cannot be communicated by the Bank to the Client due to a legal or
regulatory prohibition. In the event that the refusal were to be justified by a substantive
error, the Bank shall also indicateto the Client, as far as is possible, the procedure to
be followed for comecting said error.

If the refusal is to be objectively justified, charges may be collected by the Bank in
respect of sending the aforementioned notification of refusal.
A pay ment instruction thatis refused is deemed not to have been received.

ARTICLE 22 — CHARGES COLLECTED FROM THE TOTAL AMOUNT
TRANSFERRED

No charge is collected by the Bank from the total amounttransferred in the context of
the execution of a payment transaction when it is carried out in euros or in the
currency of a member State of the European Economic Area and when both payment
service providers are located within the European Economic Area.

In the case of receipt of a payment transaction, whatever the currency, the Bank
nonetheless reserves the right to collect the charges due to it directly from the total
amount received. In this case, the total amount of the payment transaction and
charges are separated on the Client's account statement.

The Bank hereby informs the Client that, at the time of execution of a payment
transaction in a currency other than that of a member State of the European
Economic Area or, regardless of the currency in which the transactionis made, when
one of the payment serviceproviders islocated outside of the European Economic
Area, intermediaries are likely to have collected charges before receipt of the funds by
the Bank or by the beneficiary’s Bank.

ARTICLE 23 — SECURITY MEASURES

The Client musttake care tokeep all paymentinstruments issuedby the Bank.

On receipt of a paymentinstrument, the Client shall in particular take every reasonable
precaution, as defined in the framework contracts governing such payment
instruments, to safeguard the use of its personalised security credentials. Such
obligations apply in particular to cards, confidential codes and any security procedure
for pay mentinstructions agreed between the Client and the Bank. The Client uses the
pay ment instruments which have beenissued to it by the Bank in accordance with the
terms and conditions governing their issuance and use.

In the event of loss, theft, misappropriation, or unauthorised use of its pay ment
instrument or data associated with it, the Client must notify the Bank of this without
delay, for the purpase of blocking the paymentinstrument, according to the procedures
set out in the framework contracts governing their issuance and use.

In the event of natification of the loss, theft or misappropriation of apaymentinstrument,
the Client may then obtain from the Bank, on requestand within a period of 18 months
starting from the notification carried out, information enabling it to prove that it did
indeed proceed with said notification.

ARTICLE 24 —BLOCKAGE OF A PAYMENT INSTRUMENT ON THE
BANK’S INITIATIVE

The Bank reserv es the right to block a payment instrument, for objectively justfied
reasons related to the security of the pay ment instrument, to the suspicion of an
unauthorised or fraudulent use of the pay ment instrument or to the significanty
increased risk thatthe Client may be unable to fuffil its liability to pay.

In such cases, the Bank shall inform the Client of the blocking of the pay ment
instrument and the reasons for said blocking by any means and, in any event in a
secure manner, which the Client accepts as of now, unless the fact of giving sad
information is not practicableforobjectively justified security reasons or prohibited by
virtue of otherrelevant Community or national legislation.

ARTICLE 25 — LIABILITY

If, on receipt of itsaccount statement, the Clientnotes a payment transaction that it
did not authorise or the incorrect executionof a payment transaction, it mustinfom
the Bank of thiswithoutdelay.

No contestation is allowed beyond a period of eight weeks starting from the debit of the
payment transaction to the Client’s account.

This principle applies without distinction of the invovement of a payment initiation
service provider inthepayment transaction.

The Bank is also released from all liability, in the event of force majeure or when it is
bound by other French or European Community legal or regulatory obligations.

The Bank’s accountability for the proper execution of the payment instruction and its
possible obligation to return the amount thereof shall apply only to the part of the
pay ment instruction that it handles itseff.

The Bank’s accountability for the proper execution of the payment instruction and its
possible obligation to return the amount thereof shall apply only to the part of the
pay ment instruction that it handles itseff.

The onus of proof of an unauthorised or incorrectly executed payment transaction
falls to the Bank. Proof of the payment authorisation shall be established by recording
the payment transaction in the Bank's informationsystems.

In the event that the payment transaction was initiated by a payment initiation
service provider at the Client's request, it is incumbent on the payment initiation
service provider to prove that the payment transaction has been received by the
Bank and that, as far as it is concerned, the pay ment transaction has been
authenticated and duly recorded and correctly executed, thatit has not been affected
by atechnical or other def ectin relation with either the service thatit provides, or the
non-execution, incorrect execution or late execution of the payment transaction.

25.1Liability in the event of incorrect execution

A pay ment instruction executed in accordance with the uniqueidentifier provided by
the Client is deemed to have been duly executed with regard to the payee designated
by the unique identifier.

If the unique identifier providedby the Client is inaccurate, the Bank is not liable for
the incorrect execution of the payment transaction.

However, in the event of an incorrectly executed payment transaction due to
communication by the Client of erroneous bank accountinformation:

- the Bank shall endeavour torecover the funds involved;

- if the Bank does not succeed in recov ering the funds involved, it shal
provide to the Client, at its request, the information at its disposa which
could document legal actionin view of recovering the funds;

- recov ery costs may be charged to the Client by the Bank in accordance
with the pricing leafletin effect.

If the Client provides information in addition to the unique identifier, the Bank is only
liable for execution of the payment transaction in accordance with the unique
identifier provided by the Client.

If it is liable for the non-execution or incorrect execution of a payment transaction, and
unless otherwise instructed by the Client, the Bank shal, depending upon the case:

- re-credit the Client’s account for the amount of the incorrectly executed
transaction and, where applicable, restore the account to the state in which
it would hav e been had the transaction not taken place (credit transfers
issued or debit notices received),

- immediately credit the Client’s account for the amount of the transaction
(credit transfers received or debit notices issued),

- transmit the payment instruction to the payment service provider of the
pay er (debtor) (debit notice issued).

All of the foregoing provisions also apply in the event that the payment transaction
may have been non-executed or incorrectly executed due to a payment initiation
service provider.
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25.2 Liability in the event of unauthorised transactions

In the event of an unauthorised payment transaction reported without delay by the
Client, and at the latest within a period of 8 weeks starting from the debit of sad
pay ment transaction to its account under penalty of foreclosure, the Bank shal
reimburse the Client for the amount of the unauthorised transaction immediately after
hav ing become aware of the transactionor having been informed of it and, inany event,
at the latest by the end of the next business day, unless the Bank has good reason to
suspect fraud by the Client. In that event, the Bank shall inform Banquede France. The
Bank, as applicable, shall restore the Client's account to the state in which it would
hav e been found if the payment transaction had not been executed, on the comect
value date.

All of the foregoing provisions also apply in the event that the payment transaction
may have been non-executed or incorrectly executed due to a payment initiation
service provider.

In the event of loss, theft, forgery, misappropriation or unauthorised use of its payment
instrument equipped with personalised security credentials, the Client’s liability shal
not be capped if it has nottaken care tokeep it safe (payment card, confidential code,
password, etc.). In other cases, the client’s liability shall be limited to a ceiling of 50
euros.

25.3 Transactions authorised and initiated by the payee or the Client through the
intermediary of the payee where the amount is not known

The Client may contesta payment transaction authorised and initiated by the payee
or the Client through the intermediary of the payee if the authorisation given did not
indicate the exact amount of the payment transaction and if the amount of the
transaction exceeded the amount that the Client could reasonably expect taking into
account the profile of its spending in the past.

The request must be made within a maximum period of 8 weeks running from the debit
to the account.

The Client must provide the Bank with all factual information, such as the
circumstances under which it gave its authorisation for the payment transaction and
the reasons for which itwas not in a position to anticipate the amount of the payment
transaction that was debited from its account. In the event that the amount of the
payment transaction exceeds the amount that the Client could reasonably expect, the
Client cannot invoke reasons linked to a foreign exchange transaction if the exchange
rate agreed with the Bank has been applied.

Within a period of ten business days following receipt of the request for
reimbursement, the Bank will either reimburse the entire amount of the payment
transaction or justify to the Clientits refusal to reimburse.

ARTICLE 26 - CHARGES FOR PREVENTIVE AND CORRECTIVE
MEASURES

The Bank may charge fees for the performance of preventive and corrective measures
relating to:

- cancellation of a pay ment instrument containing personalised security
credentials in the event of theft, loss or misappropriation of such an
instrument;

- reimbursement of the Client before or after cancellation, in the context of
the liability regime in the event of incorrectly executed payment
transactions or unauthorised use of a payment instrument;

- the Bank’s obligation to endeav our to follow the track of the payment
transaction and notify the Client of the result of its findings.

ARTICLE 27 — EXECUTION TIME FRAMES

For the following payment transactions:

- payment transactions in euros when both payment service providers
are located in the European Economic Area,

- or pay ment transactions involving a single conversion between the euro
and the currency of a Member State of the European Economic Area
outside the euro zone, when the transfer is executed in euros and the
conv ersion is carried out in the other Member State;

- to the exclusion of any other transaction, the account of the payment
service provider of the payee’s payment transaction is credited at the
latest at the end of thefirst business day following the moment of receipt
of the pay ment instruction by the Bank. This deadline is extended by one
business day if the payment instruction is transmitted by post.

For any payment transaction, given in particular the requirement for the Bank to
obtain the currency in which the paymenttransaction is executed, the account of the
payee’s payment services provider is credited by the amount of the transaction at
the latest at the end of the fourth business day following the moment of receipt of the
instruction. However, this rule does not apply to payment transactions effected in a
currency other than that of a member State of the European Economic Area when
both payment services providers are located in the European Economic Area.

The Bank shall place the amount of the payment transaction of which the Clientis the
pay ee at its disposal immediately after its own account has been credited when this
does not require conv ersion or when there is a conv ersion between the euro and the
currency of a member State of the European Economic Area or between the
currencies of two member States of the European Economic Area.

ARTICLE 28 — VALUE DATES

The Bank assigns a value date to the payment transaction, which is the reference
date that it uses to calculate any interest applicableto the funds debited or credited on
the account.

The v alue dates applied by the Bank are shown in the Pricing Leaflet.

ARTICLE 29 — SEPA CREDIT TRANSFERS

a) Characteristics

When the Client wishes to transfer a sum of money, it may ask the Bank to debit its
account for the desired amountin order to transfer it to another account, opened in its
name or in the name of a third party.

The SEPA credit transfer can be used for transactions denominated in euros, between
two accounts held by payment services providers located in the SEPA area or in the
French Pacific Territories (French Polynesia, New Caledonia andthe Wallis and Futuna
islands).

The Bank provides said payment service solely for issues from a euro account and
for receipts on an account in euros.

The Bank may only be in a position to process a SEPA credit transfer order if the Client
provides itwith the followinginformation: the 1B AN number of the account to be debited;
the amount of the credittransfer; the IBAN number of the accountto be credited; the
pay ee’s name (if available); any transaction text (maximum 140 characters).

It is the Client’s responsibility to obtain the necessary IBAN codes from beneficiaries
forissuing SEPA credittransfers, or entrustingits own IBAN to its debtors in order to
benefit from a SEPA credittransfer.

The Client is solely responsible for the accuracy of information provided for the
requirements of executing a SEPA credit transfer order. The Bank has no obligation to
correct or complete the information provided. A SEPA transfer order is only executed
by the Bank on the basis of an IBAN number, independenty of any additional
information provided for the requirements of executing said order.

b)  Requests for arecall of funds
There are two separate procedures for requesting a recall of funds.

1- The first procedure for requesting a recall of funds is used solely to sort out the
issuance of the SEPA credittransfer(s):

- in duplicate,

- Erroneous following an operational problem

- fraudulently

The request for a recall of funds may come from the instructing party for the SEPA
transfer or from its payment services provider, since the latter isin any case responsile
for the validity of said request.

For any request received, if the Client’s account status allows, the Bank will
automatically debit said account, which the Client accepts as of now.

The Bank may, on its own initiative and in the cases referred to above, initiate a request
forarecall of funds.

The Client may also make a requestto the Bank for a recall of funds when the Client is
responsible for issuing the SEPA credit transfer in question and solely in the 3
af orementioned cases.

To do this, the Client's request must be addressed to the Bank at the latest before
10 a.m. (Paris time) on the 8" business day following the interbank settlement date
of the initial SEPA credit transfer.

In this case, the Clientacknowledges being fuly informed of the factthat:

the payee’s paymentsewlces provider has a period of 10 business days
(15 business days beginning 17 November 2019) following the date of
receipt of the requestfor a recallof fundsto give itsreply,

- the request for a recall of funds may not be successful due in particular to
the pay ee’s refusal or the non-availability of the funds being called,

- the amount possibly returned may be less than the amount of the original
SEPA credit transfer, due in particular to any charges that the payee's
pay ment services provider is entitled to retain on said amourt.
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2- The second procedure differs from the above procedure in that:

- it may only be initiated by the SEPA transfer instructing party,
- it may only relate to a SEPA transfer issued on or after 18 November
2018,
- the only regulatory grounds thatmay be invoked are:
e incorrect identification details of the beneficiary (incomect beneficiary
IBAN),
e incorrect amount,
e other client request,
- it may be initiated within a maximum period of 13 months after the date of
the debit from the instructing party’s account.

The Client is the instructing party

Reasons for the Client's request can be clearly explained in “comments” field with a
maximum capacity of 105 characters (a space counts as one character). If thereason
for the recallof funds is “Other clientrequest’, the Client must fill in this field or the Bank
may rejectthe request.

The Client acknowledges having been duly informed of the fact that:

the pay ee’s paymentservices provider has a period of 10 business days
(15 businessdays beginning 17 November 2019) f ollowing the date of
receipt of the requestfor a recallof fundsto give itsreply,

- the request fora recall of funds may not be successful, due in particular to
the pay ee’s refusalor to the non-availability of the funds being claimed,

- the amount possibly returned may be less than the amount of the original
SEPA credit transfer, due in particular to any charges that the payee's
pay ment services provider is entitled to retain on said amournt.

The Client is the beneficiary

The Bank will expressly request the Client's agreement to debit their account for the
amount of the SEPA transfer in question. The Client's response must be received by
the Bank no later than the 8" business day (no later than the 13" business day
beginning 17 November 2019) before 10am (Paris time) following the date of receipt
by the Client of the request for agreement.

Should the Client fail to respond, this shall be considered as a refusal to retum the
funds. In the eventthatthe Clientagrees, the recall of funds shall be executed by the
Bank provided that there exist prior, available and sufficient funds in the Clients
account.

c) Inquiry and/or correction procedure

Beginning 17 November 2019, the Client may ask the Bank toinitiate an inquiry procedure
concerning a self-issued SEPA transfer order on the grounds that the pay ee of this
transfer:

- inf ormed the Client that the funds have not been received,

- disputed the date on which the funds were credited to the payee’s account,

and

where appropriate, obtain any corrections if this transfer has not been executed or wes
executed incorrectly.

This request must be initiated within 13 months following the date when this transfer was
debited from the Client's account.

The pay ee’s bank must reply to the Bank within
10 business days fromthe date of receipt of the request.

ARTICLE 30 — SEPA DIRECT DEBITS

This article applies to the Client in its capacity as drawee of SEPA direct debits.

The SEPA direct debit makes it possible to process payment transactions in euros,
whether domestic or cross-border, within the SEPA area.

It is executed by the Bank if it is received in compliance with the rules set out in the
SDD Core Rulebook.

It is based on a dual mandate given by the Client to its creditor and to the Bark,
authorising its account to be debited. This mandate is written and is retained by the
creditor.
The SEPA direct debit may be used for one-off or recurring payments.
The Client is identified by the IBAN and BIC.
The Client has the possibility:
- of refusing a SEPA direct debit by notifying the Bank in writing at the latest
at the end of the business day preceding the interbank settlement date.
- of refusing all SEPA direct debits initiated by a given creditor.

It is recommended for the Clientto informits creditor when making such requests.

The Bank draws the Client’s attention to the fact that:
refusals may take place, i.e. refusals to execute prior to interbank
settlement, mainly for technical reasons,
- returns may take place, i.e. refusalstoexecute after interbank settlement,
mainly in the case of insufficient funds.

The Client may contestwith the Bank a SEPA direct debit taken from its account:

- for any reason, within a period of 8 weeks starting from the debit from its
account.

In the event the debit is contested on the grounds that it was “unauthorised”, an
inv estigation shall be undertaken by the Bank and the bank of the creditor in question.
The Client acknowledges having been informed by the Bank that its account may be
debited for the amount of any reimbursement made by the Bank if, at the close of said
inv estigation, its request is shown to be unfounded.

In case of merger or acquisition of the Bank, the SEPA direct debits domiciled on the
Client’s account will continue to be received and executed under the same conditions.

ARTICLE 31— SEPA BUSINESS-TO-BUSINESS DIRECT DEBITS

The Bank of fers the Clientthe possibility of using the SEPA business-to-business direct
debit for payment of sums due by the latter.

The SEPA business-to-business direct debit functions according to the rules set out in
this article which supplement or replace those setout in article 30 above.

The SEPA business-to-business direct debit is meant for non-consumer clients, ie.
legal entities and natural persons acting within the context of their commercid,
business or associative activity.

The Client certffies that it is a non-consumer and undertakes as of now to infom the
Bank following the loss of its status as non-consumer.

For a one-off direct debit or for the first recurrent direct debit of a series, the Bank is
required to check the existence of the Client's consent.

In addition, the Client undertakes to submit the copy of any SEPA businessto-business
direct debit mandate signedby it to the Bank atthe latest2 business days before the
interbank settlement date of the first direct debitinitiated by virtue of saidmandate.

Otherwise, the Bank rejects said direct debit.

For recurrent direct debits following the first of a series, the Bank is required to check
the consistency of data in the mandate against the data in the direct debitinstruction
receiv ed from the creditor.

In addition, the Client undertakes to inform the Bank of any modification taking place
(change in SCI, UMR, etc.) on any SEPA business-to-business direct debit mandate
signed by itto the Bank atthe latest 2 business days before the interbank settlement
date of the first direct debitinitiated by virtue of the mandate.

Otherwise, the Bank rejects said direct debit.

The Client acknowledges having been informed by the Bank thatit cannot ask the latter
for reimbursement of a direct debitthatit has authorised.

Howev er, it may contest a direct debit taken from its account with the Bank which it
considers to be incorrectly executed, erroneous or fraudulent, withinthe maximum time
frame setout in the “Liability” article of Chapter 4 above. Said request gives rise to the
implementation of an investigation procedure between the Bank and the bark of the
creditor in question. The Client acknowledges having been inf ormed by the Bank that
its account may be debited for the amount of any reimbursement made by the Bank if,
at the close of said investigation, its requestis shown tobe unfounded.

ARTICLE 32 — RELATIONSHIPS WITH PAYMENT INITIATION SERVICE
PROVIDERS AND ACCOUNT INFORMATION SERVICE PROVIDERS

The Client may have recourse without any restriction whatsoever to a payment
initiation service provider or to an account information service provider. The Bank
nonetheless invites the Client to make sure that said service providers are in
compliance with all applicable regulations and the Bank cannot be held liable, outside
of the cases setout by this agreement and the applicable regulations, in the ev ent of
default or breach of its obligations by the payment initiation or account information
service provider.

In any event, the Bank reserves the right to refuseaccess to the Client's account to a
payment services provider supplying an account information service or payment
initiation service on the basis of objectvely substantiated or documented reasons
associated with unauthorised or fraudulent access by said sewice providers, including
the unauthorised or fraudulent initiation of a payment transaction.
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In this case, the Bank shall inform the Client, by any means and, in any evert, in a
secure manner, of the refusal of access to the account and the reasons for said refusal.
Said information shall, if possible, be given to the Client beforeaccessis refused and,
at the latest, immediately after said refusal, unless such information is not
communicable for objectively justified security reasons or is prohibited by virtue of
another relev ant provision of Community or national law.

ARTICLE 33 — PROCEDURE FORREQUESTING ACCOUNT BALANCE

In the ev ent thatthe Client has givenits express consenttothe Bank allowing the issuer
of a pay ment method linked to a card to obtain confirmation from the Bank that the
Client’s account contains sufficient funds to be able to execute the payment transaction
linked to the card, the Bank shall fuffil its obligations in this area provided that al the
conditions set out in Article L.133-39 of the French Monetary and Financial Code are
met.

The Client may request that the Bank communicate the identity of the issuer of the
pay ment instrument concerned, as well as the response sentto it by the Bank.

ARTICLE 34 — CONSENTTO THE USE OF DATA NECESSARY FORTHE
EXECUTION OF PAYMENTSERVICES

In accordance with Article L. 521-5 of the French Monetary and Financial Code, the
Client, by accepting this agreement, gives its explicit consent to allow the Bank to
access, process and store any information that the Client supplies f or the purpose of
enabling the Bank to provide payment sewices. The aforementioned provisions and
consent do not affect our respective rights and obligations in terms of protection of
personal data. The Client may withdraw said consent by closing the account. If the
Client withdraws its consent in this manner, the Bank shall stop using said data for
pay ment services. However, the Bank will need to continue processing said data for
other legitimate purposes and reasons and in particular to meetits legal obligations.

CHAPTER 5-CLOSING THE ACCOUNT

ARTICLE 35— CLOSING THE ACCOUNT

The account shall continue for aslong as it suits the parties to maintain it.

Termination of the account agreement may take place at any time on the initiative of
one or other of the parties, by registered letter with advice of receipt, subject to prior
notice of 30 calendar days for the Client and 2 months for the Bank. The period of
notice shall be counted, in the event of notice of termination by the Bank, from the day
of receipt by the Client of the aforementioned letter and in the event of notice of
termination by the Client, from the day of receipt of saidletter by the Bank.

As an exception to the foregoing, termination shall take place as of right without prior
formality in the following scenarios:

- in the case of the Client's judicial liquidation,

- in the case of the Client’s seriously reprehensible behaviour or in the event
that the latter’s status should be irretrievably compromised,

- in the case of information, documents or declarations of any kind gven by
the Client for entering into the agreement and the contracts signed as set
out in this general terms and conditions and that do not appear to
correspond to reality.

In all cases of termination, the Bank shall clear the balances of the different accounts
opened in the Client’s nameand shall reverse all transactions in progress.

To that end, and in the case of foreign currency accounts, these shall be sold on the
foreign exchange marketin Paris, at the rate in effect at the date of said clearance

Pay ment withthe Client’s time-depasit accounts shall be carried out at the end of ther
terms.

Closure shall make all transactions payable immediately and shall requirethe Client to
cov er all thoseinvolving a commitment at the Bank's expense, even when potential.

Following these closing entries, if there are inadequate or no provisions for drafts
issued and not y et presented, the Client must complete or constitute the provision.
Otherwise, the Bank shall be obliged to refuse payment.

Notwithstanding the provisions of Article L 312-1-11ll and L 314-13 |V of the French
Monetary and Financial Code, andas authorised by Article L 314-5 of the same Code,
the bank shall not be bound to reimbursement, on a prorated basis, of fees lawfuly
charged for the provision of payment services, settled by the Clientin advance.

Lastly, closing the account shall require the Client to immediately return all payment
instrumentsin its possession.

ARTICLE 36 — DEBIT BALANCE AT CLOSURE — INTEREST

If there is a debit balance at closure, this shall be bear interest as if said closure, at the
legal rate increased by 5 points.

Similarly , any transactions that the Bank has not been able toreverse shall bearinterest
at the same increased rate.

Lastly, pursuantto Article 1343-2 of the French Civil Code, the parties agree that the
interest on principal due for a fullyear shall itself bear interest.

lll. Financial instruments account and services
agreement

This Agreement (the “Agreement”), in compliance with the regulations of the French
Financial Markets Authority, is for the purpose of defining the terms and conditions
under which the Bank provides the following services to the Client, in the capacity of
investmentservice provider.

- investmentadvice;

- reception/transmission of instructions on behalf of third parties;

- execution of instructions on behalf of third parties;

- custody account keeping.

The financial instruments account agreement is comprised of these terms and
conditions together with the pricing applicable to the Execution and best selection
policy and the summary of the Management of conflicts of interest policy given to the
Client at the time of enteringinto this agreement.

CHAPTER 1-OPENING AND OPERATING THE ACCOUNT

ARTICLE 1 - PROCEDURES FOR OPENING THE ACCOUNT

Once the contracting parties have signedthe application requesting the opening of a
financial instrument account by the Bank, a financialinstrument accountis opened on
the Client’s behalf.

Any incomplete applications for new accounts (application not signed, missing
supporting documents, etc.) will be automatically rejected.

Additionally , the Client may not initiate any transaction before the account has received
the funds and/or financial instruments necessary for its operation.

This opening requires the Client to have a current cash account opened in the Bank's
books, the operating procedures of which are shown in the Agreement signed for that
purpose. Said current account serves as a pre-concentrationaccount and shall record
both debit and credit amounts in cash originating from transactions effected on the
financial instruments account.

Additionally , as part of a relatedentry, the Bank shall reserve the right to approve this
opening. Subject to the special procedures described hereinafter, said approval shal
be deemed to hav ebeen granted after a period of seven business days from signature
of this Agreement. In the absence of approval, the Bank shall inform the Client of this
by letter.

The financial instruments account is opened in the name of a single person, as
designated in the special terms and conditions.

For the purposes of opening and operating the financial instruments accourt, the
necessary arrangements are made for the signature(s) of representatives as
designated in the specia terms and conditions to be deposited with the Bank.

The Client may initiate transactions provided the funds and/or financia instruments
required for therespective operation of the financia instrument account and associated
cash account are credited thereto and/or recorded in the account.

Any new financial instruments account opened subsequently by the Client with the
Bank shall be governed by these terms and conditions, unless specificaly stipulated
otherwise (in particular, if another Financial instruments agreement is signed).

Furthermore, if the Bank and the Clientagree that the Client may access the markets
directly, they shall enter intoan Agreement forthat purpose.

Restrictions relating to capacity, residence for tax purposes and applicable
regulations

The services or products presentedin the Agreement may be subjectto restrictions in
certain countries pursuant todomestic regulations applicable in those courtries.

It is the Client’s responsibility to make sure thatit is authorised to invest in said products
and to use the services pertaining thereto.
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The servicesrendered under this Agreement apply to financial securities as defined by
Article L.211-1 of the French Monetary and Financial Code and set out in article 6 of
this Agreement.

The Bank draws the Client’s attention to the fact that such an agreement permits
access to financial instruments that involve particular risks because of their specific
characteristics or the transactions to be executed or thathavea price that depends on
fluctuations of financial markets over which the Bank has no influence and that past
performance is notan indicator of future performance.

Please refer to the Appendix to this Agreement on financial securities and associated
risks.

ARTICLE 2 — QUALIFIED INTERMEDIARY (“QI”)

In the context of implementing the US regulation known as “Qualified Intermediary -
QI”, the Bank has signed an agreementwith the US Internal Revenue Service (“IRS’)
through which it becomes a Qualified Intermediary (QI) for it.

Said agreement subordinates the application of reduced rates for withholding tax on
US sourced investmentincome, as provided for by US internal law or the tax treaties
in force between the USA and the pay ee’s State of residence, to identification by the
Bank of the beneficial owner of income from US transferable securities held by the
beneficial owner in the Bank's books.

In this context, the Client must at any time provide the information and necessary
supporting documents relating to its identity and residence for tax purposes. In that
respect, a US Person Client will need to provide the Bank with a W9 form prior to
opening its account, while a non-US Person Client will need to provide the Bank with a
W8-BEN, W8 BEN E, and/or W8 IMY form when purchasingUS transferable securities.

ARTICLE 3 —INFORMATION NECESSARY FOR EXECUTION OF THE
AGREEMENT

3.1 Information supplied by the Client

In order to enable the Bank to fulfil its task and establish an inv estment profile for the
Client (hereinafter the “Inv estor Profile”) under the applicable legal and regulatory
conditions, the Client must, in its own interest, provide the Bank with full and truthful
information:
- intended for appraisal of the knowledge and experience of its
representative(s) in terms of investment,
- intended for assessment of its financial situation and investment objectives
with regard to the services that are the subject of this Agreement;
- relating to its identity, such as its MiFID identification number“Legal Entity
Identifier” (hereinafter “LEI"), issued by INSEE or any equivalent body for
companies under foreign law.

The accuracy and comprehensiveness of information supplied will enable the Bank to
provide an adequate level of protection to the Client.

For the purpose of enabling the Bank to update the Client’s dossier, the latter
undertakes to keep the Bank informed, without delay, of any modification of information
concerning it or concerning its representatives and, in particular, those relating to its
corporate name, its financial and tax situation, and the ability of its representative(s) to
act, (transfer of the registered office, modification of business name, banner, any
document certifying the identity, capacity and powers of the representative(s), financial
aptitude, etc.) andto provide evidence of this on firstrequest. Any modification shal be
binding on the Bank after its receipt of the information in question bearing a signature
conforming to thatidentifying the Client's representative.

The Client also undertakes to respond to any request for information or document
originating from the Bank (in particular with a view to addressing the regulatory
provisionsin effect).

Similarly, if the Client becomes a qualified investor, it must so inform the Bark by
communicating to it the copy of its publication in the French Bulletin des Annonces
Légales Obligatoires (BALO).

If the Client is a qualified investor, but happens to lose said status, it must so infom
the Bank.

The Bank informs the Clientthat any failure to update its information, and in particuiar
the information required for updating its Investor Prdfile, may result in a temporary
suspension of accessto all or part of the services accessible in respect of the
Agreement and, in particular, to the investment advice services.

The Client also acknowledges having been informedthat unlessiit provides the Bank
with its LEI, which will need to be renewed ev ery year, it will not be possible to cany
out certain transactions. The financial instruments concerned by said restriction are as
follows:
- Financial instruments that are admitted to trading or traded on a trading
platform or forwhich a request for admission totrading has been made;
- Financial instruments the underlying of which is a financial instrument
traded on a trading platform; and
- Financial instruments the underlying of which is an index or a basket made
up of financial instruments traded on a trading platform.

3.2 Information supplied by the Bank

The Client acknowledges having receivedinformation:
- enabling it to ev aluate the characteristics of transactions that it may ask to
be carried out in respect of this Agreement;
- concerning the specffic risks that said transactions may involve, in particular
concerning products likely tobe purchased inthe context of this Agreement,
and the risks presented in the Appendices.

3.3 Categorization

In accordance with the regulations, the Bank has a duty to classify its clients into one
of the following categories: “Non-Business Client”, “Business Client” or “Eligibe
Counterparty”in accordance with Articles D.533-11 et seq. of the French Monetary and
Financial Code.

A letter will be sent to the Client to informiit of its categorisation and the consequences
of such categorisation as well as the possibility of a change of categoty, with the
understanding that the Bankis not obligedto grant the Client's request.

Each category has a degree of protection appropriate to the level of competence and
knowledge of financial products, services and markets.

3.4 Authorised means of communication between the parties

For the purposes of the Agreemernt, the parties agree thatthey may use thef dlowing
means of communication:

- Oral conv ersation in person or remotely, accompanied by video or not;

- Written material (email, letter, secure messaging, etc.); or

- Any other means of communication expressly authorised by the Bank.

Nev ertheless, for the placement of orders, the Client undertakes to use only the means
of communication duly authorised by the Bank and as indicated in article 17.

The Bank may also provide the Client with informationviathe Internet, subjectto the

following conditions:

- The prov ision of such information using this method is appropriate to the context
in which the business affairs between the Bank and the Client are or will be
carried on;

- The client must be notified electronically of the website address and where the
information may be accessed on the website;

- The information must be up to date;

- The information must be accessible continuously by means of that website for
such period of time as the Client may reasonably need to inspectit.

In this regard, the Client declares to have regular access to the Internetand consents
to the Bank’s communication of certain informationto the Client by email or through its
website. The Client undertakes to inform the Bank of any change of email address.

In accordance withthe regulations in force, any conversation or exchange between the
Bank and its Client relating to a transaction, whether carried out or not, shall be

recorded, which the Client accepts, and stored by the Bank for five years (meeting
report, emails, telephone conversations, etc.).

3.5 Language of communication

The language used for al communication is French. However, if the Clientis notfamiiar
with this language, the communications will be written in English.

ARTICLE 4 — POWER OF ATTORNEY

The Client may appoint one or more authorised agents to operate the financia
instrument account. If one or more authorised agents are appointed on the conclusion
hereof, their identity will appear in the special conditions hereof. The Bank draws the
Client’s attentionto the fact that the Client remains liable for all transactions initiated by
its authorised agentor agents.

Irrespective of the moment when the Clientgives a power of attorney to a third party,
this power of attorney operates through signature of a Bank standard form contract and
after the Bank receives a copy of the identity document of the authorised agent(s) and
notification of their signature(s).

The Bank reserves the right torefuse any authorised agent and any power of attomey
drawn up according to a different model from that of the Bank.

If the Client has signed an Online Banking Agreement, it may appoint one or more
authorised agents, in accordance with therules applicable toonline banking services.

ARTICLE 5 - COMPETENCE — ANALYSIS — INFORMATION

In compliance with current regulations, and in light of the information the Client
communicates to the Bank, the latter shall analyse the Client’s experience and
knowledge of investing in relation to the products and services offered under this
Agreement.
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Given this analysis, for each transaction that the Clientintends to carry out, the Bank
shall provide the Client with the inf ormation necessary to ev aluate the characteristics
of the planned transaction and the special risks that the transaction may invole.

The Bank draws the Client’s attention to the fact that suitability and appropriate
character tests for the service to be provided will be carried out to determine the Client's
investment profile.

Howev er, if, for any reason whatsoever, the Client does not provide the necessary
information requested by the Bank to evaluate the appropriateness or suitahility of the
service provided or the order to be processed, the Bank may not be held liable.

Concerning the category in which the Client is placed, a letter will be sent to it to notify
it of its status as a non-prof essional, prof essional, or eligible counterparty, of the
consequences of this classification and of the ability to change categories.

Howev er, where the Client wishes to carry out a transaction involving financia
instruments with which it is unfamiliar or for which it is unable to assess the risk, the
Client will be responsible for requesting any additional informationfrom the Bank before
placing the order and, where applicable, for requesting any pertinentdocuments.

ARTICLE 6 — THE FINANCIAL INSTRUMENTS ACCOUNT

In particular, financial instruments include:
. Financial securities:

- capital securities issued by public limited companies (stock and more
generally securities giving or that may give direct or indirect access to
capital or v oting rights);

- debt securities (bonds and similar securities, medium-term negotiable debt
securities, short-term negotiable securities, financial warrants) excluding
bills of exchange and medium-term notes;

- shares or stockin collective investment vehicles;

- any equivalent financia security issued on the basis of foreign law
excluding bills of exchange and cash vouchers.

. Financial contracts, also known as “forward financial instruments”: financial
futures contracts on interest rates, swap contracts, options contract on financial
instruments.

The financial instruments account records transactions on these financial instruments,
ensuing from a transaction or a set of transactions carried out through the Bank with
the exception of transactions on financial contracts, whichwill be gov erned by specific
provisions.

ARTICLE 9 — CONFLICT OF INTERESTS

In the interest of investor protection, the Bank has adopted a policy regarding conflicts
of interest, as defined by the AMF General Regulations. Specffically, the Bank has
implemented and maintains a set of effectve organisational and administrative
arrangements aimed at taking all possible reasonable measures to prevent conflicts of
interest which might be harmful to theinterests of its clients.

If the Bank’s arrangements are unable to preventwith reasonable certainty the risk of
harm to the Client's interests, it will clearly inform the Client of the overall nature andior
source of the conflicts of interestin advance.

The summary of this conflict of interest policy is also available at the Bank's branches
at the Client’s request or on the Bank’s website (www. hsbcprivatebankfrance.com).

If the Client so wishes, the Bank will provide its complete conflict of interest policy
document at any time.

Furthermore, in the event of an amendmentto the Bank’s conflict of interest polcy, the
amendment will be brought to the Client’s attention via an update of the Bank's
documentation, particularly on the Bank’s website.

A summary of the conflict of interest management policy is described in the
Appendices.

ARTICLE 10 - REMUNERATION RECEIVED BY THE BANK

As part of the provision of the non-independent investment advisory service and in
accordance with the applicable regulations, the Bank reserves the right to receve
retrocessions of management fees and/or marketing or investment commissions in
ClUs and, more generaly, in financial securities, under the conditions set out in the
pricing leaflet or in any other document provided to the Client prior to subscription.

The Bank may also receive non-monetary benefits, considered minor under the
regulations in force.

CHAPTER 3- RECEPTION AND TRANSMISSION OF ORDERS
(RTO) SERVICE

| CHAPTER 2-INVESTMENT ADVICE SERVICE

ARTICLE 7 — INVESTMENTADVICE SERVICE

The Bank is required to provide the Client with the non-independentinvestment advice
service. In that context, the Bank shall provide the Client with personalised
recommendations that will cov er financial instruments issued or managed by the
Bank, an entity within its Group or a company having close links of a legal, contractual
or economic nature with the Bank. In this respect, the Bank is required to colect
management fee retrocessions and/or marketing or investment commissions from
said entities.

The Client nonetheless has the possibility of entering into an investment advice
agreement with the Bank separate from this Agreement. The advice service shal be
subject to specific pricing which will be communicated to the Client at the time of
entering into said agreement. The Bank shall no longer be in a position to colect
management fee retrocessions and/or marketing or investment commissions from the
af orementioned entities.

In the context of providing the investment advice service, the Bank undertakes to
provide the Client with advicefocusing exclusively on financialinstruments suited to
its financial situation, investment objectves, and also know-how and experience on
financial matters. The Bank also undertakes to check, from time to time, that the
financial instruments advisedto the Client continue to correspond to all of the above-
mentioned items.

ARTICLE 8 -SUITABILITY OF THE PROVIDED SERVICE AND
PERIODIC REVIEW OF SUITABILITY

The Bank undertakes to recommend to the Client only financial instruments suited to
its investment knowledge and experience as well as its financial situation and
investment objectives.

Any investment advice will be the subject of a declaration of suitability specifying the
advice provided and how the recommended financial instruments correspond to the
objectiv es, financial situation and, in general, tothe Investor Prdfile of the Client.

The Bank undertakes to contact the Client periodically to propose working together to
reassess whether the recommended financial instruments continue to be suitable with
regard to the Client’s Investor Profile.

ARTICLE 11-RECEPTION AND TRANSMISSION OF ORDERS
SERVICE (RTO)

The Bank shall transmit orders receivedfrom the Client, coveringfinancial instruments,
to an investmentserices provider with a view to their execution.

The Bank can only recommend that the Client seek information on the operating
conditions and market mechanisms through which the orders will be executed, and in
particular, the risks inherent in transactions executed on these markets, given, in
particular, their speculative nature or their potentiallack of liquidity.

The Bank’s involvementin the receipt, transmission and execution of an order will not
imply any assessment by the Bank of the appropriateness of the transaction; such a
transaction will be the sole responsibility of the Client.

The Bank can only recommend that the Client seek information on the operating
conditions and market mechanisms through which the orders will be executed, and in
particular, the risks inherent in transactions executed on these markets, given, in
particular, their speculative nature or their potentiallack of liquidity.

ARTICLE 12 - EXECUTION AND BEST SELECTION POLICY

The Bank undertakes to execute the orders placed by the Clientin accordance with its
“Best execution” policy appended to this Agreement. Said policy is also avaiable in the
Bank’s offices on request.

The “Best execution” policy is subject to amendment, inparticular totake any legislative
or regulatory changes into account.

In accordance with the regulations in effect, the Bank shall review said policy:
- onceayear;
- or in the event of any substantial amendment arising that might affect the
Bank’s ability to continue consistently obtaining the best possible outcome
in executing the Client's orders.

In the event of amendment to the “Best execution” policy, the Client shall be infomed
by any means deemed appropriate and, in particular, by the updating of this polcy on
the af orementioned media.

ARTICLE 13— COMPLIANCE WITH RULES RELATING TO THE
MARKET

The Client may place cash orders.
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The Client undertakes to comply with the obligations and regulatory provisions
applicable to the markets upon which the orders are executed and in particular the
Euronext regulations.

Orders shall be placed in accordance with the practices and provisions of sad
regulations and of this Agreement. The Bank may refuse any order that does not
comply with the current standard practices and regulations on the markets on which
the order is executed or any order which may be executed on a market on which the
Client does not normally trade. Capital payments and financial instrument deliveries
shall be made according to current regulations and standard practices on the markets
in which the financial instruments are registered or traded. The Bank may act as the
transmitter of orders or as a counterparty for transactions on financial instruments
executed by the Client.

All transactions on financial futures, whether fixed or optionalterm, processedin France
or abroad on OTC markets, organised or regulated, such as swaps FRA, options, etc.
are excluded from this Agreement.

The Client shall be notified of other transactions that it may be authorised to execute
and that may be executed, possibly after signature of anamendmentto this Agreement.

ARTICLE 14 — FOREIGN MARKETS — FOREIGN EXCHANGE
TRANSACTIONS

For the placement of orders on foreign markets, orders shall be taken and confimed
in the trading currency of the relevant market.

If the Client has a sub-accountin the relevant currency, it may choose settlements in
the trading currency. To do this, the Client must mention this option when placing its
order (purchase/sale) by telephone or by email. Fees and commissions shall be debited
in foreign currencies from the cash account associated with the financial instruments
account.

In the absence of an account in foreign currencies, the settlement currency shall be the
euro by default.

ARTICLE 15 - PROCEDURES FOR COVERAGE OF GUARANTEES

The regulations in force require that a cash margin or securities be deposited by al
operators carrying out transactions for future delivery on regulated markets. The Client
undertakes in particular to comply with the minimum coverage rules on the following
spot markets:

Spot market hedges:
- for a buy order, the cash margin must be on deposit when the order is
placed;
- for a sell order, thefinancial instruments must be ondeposit when the order
is placed; otherwise, the order shall be refused. Short sales are prohibited.

For any order, the Client undertakes to establish and constantly maintain sufficient
cov erage on the securities account andits associated cashaccountto comply with the
af orementioned coverage rules.

The Client authorises the Bank, if necessary, to transfer the financial securities as wel
as the cash representing the coverage of each order to a special reserved non-interest-
bearing account.

Full ownership of cash or securities used by the Client to guarantee orders is
transferred to the Bank, in accordance with Article L.440-7 of the French Monetary and
Financial Code, for the purpose of settlingthe debit balance discovered at the time of
automatic liquidation of positions and commitments and any amount owed to the Bank
by the Client hereunder.

ARTICLE 16 —-ABSENCE OF COVERAGE, LIQUIDATION OF
COMMITMENTS

Where the coverage of the Client’s commitments proves inadequate, and the Client
fails to increase said coverage within one trading day of the request that the Bank
presents, the Client's commitments may be liquidated.

Consequently, in the absence of sufficient coverage, the Bank may repurchase the
financial instruments sold and not delivered or resell the financial instruments
purchased and unpaid, without prior notice and at the expense and risk of the Client.
The corresponding amounts shall be debited from the cash account. Moreover, the
financial instruments held in the Client’s account may be sold without prior notice in
order to offset the Client's debit positions, all financial instruments recorded on the
account governed by this Agreement and al cash in the associated cash account being
earmarked for the settlement of claims arising from the execution of the Agreement or
those related thereto.

Furthermore, if the closure gives rise to a debit balance, the Client authorises the Bank
to debit the amounts, which are not otherwise allocated or restricted, required to clear
said balance from any accounts open in the Bank’s books.

In the event of the liquidation of the Client's commitments, the Client agrees that any
expenses arising from the liquidation may be debited fromits currentaccount.

In the event of the Client’s default, it will be possible to apply the provisions of
Article L.211.18 of the French Monetary and Financial Code, which stipulates that when
an account-keeper or custodian intemediary delivers financialinstruments or pays the
price by taking the place of its defaulting client, itacquires full ownership of the financial
instruments or cash received from the counterparty.

A debit position on the Client's account linked to a transaction camied out within the
framework hereof does not constitute a tacit overdraft authorisation.

ARTICLE 17 — PROCEDURES FORPLACEMENT OF ORDERS

The Client may transmitits orders by any means accepted by the Bank, knowing that
the Bank may, at any time, require confirmation of said orderfrom the Client.

The means for order placement accepted by the Bank are:
- telephone;
- email.

The procedures for proof of orders placed by telephone or email are specified in the
prov isions of the article entitled “Proof of orders placed by telephone or email” below.

When a written confirmation is required under the terms of this Agreement or sent
voluntarily by the Client, it must summarise thefull characteristics of each order placed
in accordance with what is indicated in thearticle entitled “Content of orders” below.

The Bank cannot be held liable if the Client does not send a written confirmation to the
Bank when required under this Agreemernt or expressly requested by the Bank.

The Client should note that the Bank will refuse to execute orders not meeting the

af orementioned conditions and transmitted by means not authorised by the Bank (such
as fax, est.) unless expressly approved by the Bank.

ARTICLE 18 — CONTENT OF ORDERS

When the Client places an order, it must specify:
- the direction of the transaction: buy or sell;
- the designation or characteristics of the financial instrument;
- the quantity;
- the ty pe of order in line with what is indicated in the Appendices;
- the method of execution: spot
- the stock market concerned;
- the currency of settlement, where appropriate; and
- in general, all the details necessary for transmission of the order on the
market.

The ty pes of orders accepted by the Bank are specified in the Appendices.

Orders are worded and executed on Euronext Paris in compliance with the provisions
of the regulations of the Autorité des Marchés Financiers and Euronext.

In certain circumstances, the market may cancel any order pending execution, in
particular in the event of the announcement or occurrence of events affectingan issuing
company and likely to have a significant influence on the price of the security of thet
company .

In such a situation, given that the Client's order has been cancelled, the Client wil have
to re-enter its order after any necessary price or quantity adjustments if it wishes to
maintain it.

In any event, the Bank shall not be liable for the consequences related to the
cancellation of transactions by the Client or the Market.

ARTICLE 19 — VALIDITY OF ORDERS

The rules for order validity are specified, where applicable, in the Appendices.

Upon expiration of its validity, the order will automatically be deleted from the trading
sy stem.

Without possibility of dispute, the Bank may refuse orders that seem to it to be
incompatible with the market conditions, in accordance with its legal obligation toactin
respect of market integrity.

The Client may cancel the order or change its characteristics before its execution,
subject to the marketrules. These new instructions will be taken into account:
- if they are received by the Bank within a time frame that is compatible with
the conditions for execution of the orders, and;
- if the order has not already been executed. If the order has been partialy
executed, the newinstructions will be v alid f or the unexecuted part of the
order.
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ARTICLE 20 — THE EXECUTION OF INSTRUCTIONS

1. Procedures for execution of instructions

The Client is hereby reminded that the transmission of an order with a view to its
execution does not automatically mean thatit has been executed.

The execution of instructions shall be carried out in line with the possibilities resuling
from instructions in place on the market.

The Bank reserves the right to refuse any order covering any financial securiy in
particular when traded or kept on a foreignmarket where the Bank does not trade.

The Client’s instructions shall be executed by the authorised intermediary chosen by
the Bank.

On request, at any time, the Bank will provide an order execution status tothe Client.

2. Difficulties in execution on a market

The Bank shall keep the Client informed of any eventua difficulties in transmitting and
executing an order as soon as it becomes aware of them.

The Bank especially draws the Client's attention to the fact that order execution times
may be shorter or longer depending on the placement method used by the Client or the
market concemed.

Furthermore, execution of all or some of the orders requested by the Client may be
impossible because of conditions on the market concerned, the security concerned or
the market conditions.

If the order could not be successfully transmitted, the Bank will make every effot to
contact the Client for the purpose of informing it.

Depending on the method used, the proof of this contact will be the duplicate of the
letter sent, the copy of the email, or the register kept by the Bank for this purpose and
recording the call or attempted call by telephone.

The Bank informs the Client of the existence of a time limitfor executing any orders on
UCITS. When the Client would like to place a subscription or redemption order on a
UCITS, the Bank invites the Client, before placingthe order, to request any additional
inf ormation fromit.

Whatev erthe circumstances, the Bank’s liability can only be incurred if it has not taken
the order into account underthe terms and conditions set out in this Agreement.

3. Orders related to complex financial instruments and warning

The Bank reserves the right to refuse any order relating to a complex financia
instrument that does not corespond to the Client's level of knowledge and experience
as assessed inits Investor Prdfile.

For orders transmitted by telephone or email, the Bank shall make every effort to
contact the Client for the purpose of fufilling its obligation to warn by any means:
telephone or email,

If the Client confirms an order after the Bank has issued the warning message, this
order will be transmitted for execution.

Failing confirmation by the Client of its order or in the absence of counter-order from
the Client within a period of 24 hours after delivery or attempted delivery of said
warning, the order that the Client has placed shall be transmitted for execution.

Depending on the method used, the proof of the said contact shall be the screenshot
delivering the warning message and the confirmation by the Client of said order, the
register held by the Bank for that purpose and recording the call or attempted cal, or a
copy of the email.

4. Order pertaining to a ClU

Where the Client wishes to place a CIU subscription or redemption order, the Bank
urges the Client, prior to placing the order, to read the French version of the Key
Inv estor Information Document (KIID) and its prospectus or any other regulatory
document availablefrom the Bank.

The Client is informed that the Bank may refuse, at its sole discretion, subscription
orders relating to a ClIU gov erned by foreign law, in particular because of specific
constraints and technical deadlines related to the transmission of orders pertaining to
these ClUs.

ARTICLE 21-PROOF OF ORDERS PLACED BY TELEPHONE OR
EMAIL

1. Order placed by telephone

Orders placed by telephone, which do not require the Client to use a confidentia
identifier code, must be confirmed by the Client in writing at the earliest opportunty
without the Client being able to plead the absence of confirmation to contest an order
placed and executed in this manner.

The Bank draws the Client’s attentionto the fact that orders transmitted by telephone
in addition to telephone conversations and callers’ numbers shall be recorded. Such
records are stored for a period of five years. They will be used as evidence, particulaty
in the ev ent of a dispute, which the Client expressly accepts.

2. Order placed by email

It is expressly agreed that since the process of transmitting orders by email is the
Client’s choice, the Client declares that it is aware of the risks inherent to said operating
procedure.

The Bank, when it has lawfully executed orders that bear a signature appearing to
match the specimen signatures submitted or originating from the electronic address
indicated by the Client, shall be duly released by execution of said orders.

The Client must bear full responsibility for all inherent risks and deal with al
transactions executed in this manner, even if said transactions are the result of an
improper or fraudulent use of this method of transmission, particulary in the case of a
falsification or forgery thatis undetectablefor the Bark, or a technical deficiency having
altered the content of the message. The Bank’s liability can only be involved in the
ev ent of an incorrect execution of a clear and complete order.

The Bank reserves the rightto defer execution of the order, particularly incase of doubt
as to the status of the order transmitted (status of the message, the instructing party,
etc.). In which case, the Bank may carry out any check on the lawfulness of orders
received, by means of a call-back or other method, and ask for the order to be
formulated again. In that case, the Bank shall not under any circumstances be hed
responsible for delays in execution caused by such checks and the Client shal assume
full responsibility for any consequences that may arise.

The Client may not hold the Bank liable in the event that it does not carry out such
checks, since they are only an optionfor the Bank.

The email received by the Bank or the photocopy that might be made of it as required
by the Bank shall be considered prodf between the parties. Similarly, only the dates
and times of receipt of the message indicated by the receiving workstation wil have
contractual validity and not thoseindicated on the sending workstation.

ARTICLE 22 - REMUNERATION RECEIVEDBY THE BANK

In accordance with the applicable regulations and to the extent that the Bank provides
the Client with an RTO service, the Bank resewvesthe right, for any subscription in a
CIU managed by a management company of the HSBC group or outside the HSBC
group, to receive retrocessions on the managemernt fees of this ClU.

This remuneration will be collected by the Bank, under the conditions provided for in
the pricing leaflet or in any other document provided to the Client prior to its
subscription.

The Bank may also receive non-monetary benefits from the af orementioned third
parties, considered minor under the regulationsin force.

CHAPTER 4-CUSTODY ACCOUNT-KEEPING SERVICE

The Bank will provide the Client with the custody account-keeping service, which
consists in recording the Client’s financial secuiities in the securities account opened
in its name, holding the Client’s corresponding assets and handling events occurring in
the life of the held financial securities.

ARTICLE 23 — REGISTERED
MANAGEMENT MANDATE

FINANCIAL INSTRUMENTS —

Orders inv olvingadministered financial instruments may be giv en only to the Bank by
the Client or its authorised agent(s), in compliance with the current regulatory
provisions.

The Client authorises the Bank, which so accepts, to administer the registered financial
instruments entered into the issuer’'s books and reproduced in the account opened in
the Bank’s books. Under the terms of this mandate, the Bank will manage these
securities on behalff of the Client, notably with regard to the collection of income.
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Howev er, transactions involving the exercise of rights for capital increases and for the
receipt of cash or securities will be carried out in accordance with the Clients
instructions.

Nonetheless, and in the interest of the Client, the Bank may claim tacit acceptance by
the constituent for sometransactions, in accordance with current standard practices.

On instruction in writing from the Client, the Bank shall proceed with changing the fom
of one or more securities, in particular the switch from bearer share to administered
registered share.

In the case of securities recorded in the Bank’s books and subject to compuisory
liquidation proceedings or equivalent proceedings under foreign law, the Client
authorises the Bank, when the time comes, to transfer such securities in pure registered
form directly tothe issuer’s books.

The administrative authorisation may be terminated atany time by registered letter with
acknowledgement of receipt, without advance natice, if the termination is onthe Clients
initiativ e or after advance notice of 15 days if the termination is atthe Bank’s initiative.

Subject to the settlement of transactions in progress, this termination shall close the
financial instrument account and terminate this Agreement immediately if the
termination is on the Client’s initiative and after the notice periodif the termination is on
the Bank’s initiative.

ARTICLE 24 — AVAILABILITY OF FINANCIAL INSTRUMENTS

The Client may dispose of its financial instruments at any time without prejudice to
contractual, judicial, or legal holds to which they may be subject (management
mandate, account pledge, seizure of ownership rights and securities, etc.) and the
cov erage rules described hereinafter.

The Bank shall ref rain from recording transactions on the Client’s account that do not
comply with itsinstructions.

The financial instruments held by the Bank will be used in compliance with the rules
and standard practices related to the security of financial instruments and their deivery,
in particular the rules of the French financial markets authority (AMF) and the French
Financial and Banking Regulation Committee (CRBF).

ARTICLE 25— TRANSACTIONS ON THE FINANCIAL INSTRUMENTS
ACCOUNT

25.1 - Book entry

The Client may request the entry into its account of any financial instrument liable to be
subject to such entry in application of a French or foreign regulation, without prejudice
to the restrictions listed hereinafter.

The Bank reserves the right to refuse the book entry of financia instruments,
particularly if they are unlisted securities or securities issued and held abroad.

The financial instruments booked in the account may be in bearer or registered fom
or, at the Client’s request, in any other form (subject toacceptance by the Bankand in
compliance with laws and regulationsin force).

With regard more specifically to bearer securities, the Client hereby undertakes to
immediately inform the Bank in writing of any change in ownership or issuance of these
securities and to provide the Bank with all information that it may require.

For the purposes of this clause, the “Client” means a company having issuedor able
to issue bearer securities.

The transmission of digital financial instruments is effected by account-to-account credit
transfer.

25.2 - Specialrulesforbook entry

Concerning financial instruments:
- not gov erned by Frenchregulations, and/or;
- not admitted to the transactions of a central depositary and subject to direct
entry in the issuer’s books.

The Bank draws the Client’s attention to the risks incurred with respect to:

- the incorrect execution, by the issuer, of instructions concerning sad
instruments;

- The difficulties or recognising the Client’s rights, for which the Bank may
not be held liable, andthe same is true forvaluation errors concerning these
financial instruments, in particular when these valuations are
communicated to the Bank by external suppliers.

25.3 — Custody of financial instruments - EUROCLEAR France — Recourse to
third parties

The Bank enters in its books and holds the assets corresponding to the securities of its
clients in accordance with the regulations in force. The Bank therefore keeps the
registers and accounts required for making it possible, at any time and right away, to
distinguish the Client's financial securities from those held by other clients or by the
Bank itself.

Securities held with EUROCLEAR France, Central Depositary in France

As central securities depository, EUROCLEAR France is required tokeep records and
accounts that enable the Bank to distinguish its own financial securities from those
belonging to its clients. This may be done according to two modes of segregation:

- “collective” segregation, whereby financial securities belonging to al
HSBC clients are accounted for separately from financial securities belonging
to HSBC in a collective accountopened by HSBC with EUROCLEAR France
(hereinafter “Collective Segregated Account”);

or

- “individual” segregation, whereby financial securities belonging to an
HSBC client are recorded in an individual account opened by HSBC in the
books of EUROCLEAR France and are thus recorded separately from
financial securities belonging to HSBC and also those belonging to other
HSBC clients (hereinafter “Individua Segregated Account”).

In accordancewith the applicable regulations, the Bank, as a participant with the central
depositary EUROCLEAR France, is requiredto offer its Clienta choice between these
two modes of segregation. By default, the Bank uses “collective” segregation. However,
on request, individual segregation may be applied to the Client’s securities held with
EUROCLEAR France and entered in the Bank’s books under this agreement.

In order to enable the Client to make this choice, the Bank has drafted a document
describing the levels of protectionand the costs associated with the various modes of
segregation offered by the Bank, which can be found on the Bank’s website at
www. hsbcpriv atebankfrancefr, under Regulatory Information, Central Securites
Depositories Regulation (CSDR). Clients who would like “individual” segregation wil
opt for this service through a separate document.

Recourseto third parties

The Client is informedthat the Bank may make use of any third party of its choice to
ensure all or part of the custody of the financial instuments both in France and abroad.
The Bank chooses the third party under consideration of its expertise and reputation
on the market and also of any regulatory restrictions or market practices.

Where the Client’s financial securities are kept with a third party, the Bank takes al
necessary measures to ensure that the Client's financial securities can be identified
separately from the financial securities belonging to the third party or the Bank.

The Client authorises the Bank to inform the third-party holder (central depositary,
custodian, etc.), atits request, of the Client’s name, nationality, date and place of birth,
address and, where applicable, email address for carrying out said custodia
assignment. The Client is informedthat such informationmay also be communicated
to the issuing company, to whichthe Client agrees.

The Client is informed that its financial securities, in particular foreign securities, may
be held by a third party on an account opened in the Bank’s name and that, in that
situation, the Bank assumes responsibility for any action or omission of said third party
or its possible insolvency and the consequences for clients in the condiions in the
Appendix (Fonds de garantie des dépots).

The Bank also informs the Client, with regard to certain securities kept abroad, that:
the financial securities may be held by a third party on a global account;

—  the third party may not be in a position to identify the financial securities
held by a third party separately from specific financial securities held for
said third party or the Bank;

- some of these financial securites may, when such securities or the
investment services associated with them so require, be subject to different
law from that of a State party to the agreement on the European Economic
Area.

In such cases, the Bank draws the Client’s attention to therisks associated with these
methods of custody abroad, as specified on the Bank’s website,
www. hsbepriv atebankfrance.com, in the section Client Documentation, Custody of
Financial Instruments — Use of Third Parties.

To that end, the Client’s attention is drawn in particular to the fact that the third party
may, under the law applicable in the country in which the Client’s financial instruments
are held, hold security interests, liens or rights of set-off on the Client’s financia
securities.

It may be useful for the Client to refer to the Bank’s website at
www. hsbcpriv atebankfrance.com, in the section Client Documentation, Custody of
Financial Instruments — Recourse to Third Parties, whichlists the countries concemed
and the specificrisks associated with holding foreign financial securities kept in certain
foreign countries.

Page 18 of 31

Account Agreement — General Terms and Conditions — Legal Entities

December 2020



The Bank shall inform the Client, as soon as it becomes aware ofit, of the establishment
of such security interests, liens or rights of set-off on the Client’s financial securities.

At its sole discretion, the Bank may refuse the trade or custody of any financial securiy,
in particular financial securities issued and/or keptabroad.

25.4 — Execution and book entry

The Bank draws the Client’s attention to the fact that the transmission of an order with
aviewto its execution does not automatically meanthatit has been executed.

The book entry date coincides with the date of effective completion of the transaction,
unless there is suspense or exemption, three trading days after execution of the order.

The accounting entry of the trade to the buyer's and seller’'s account is made upon
recognition of the transaction. However, this entry shall not equal book entry unti the
transaction completion date. If not completed, the transactionwill be cancelled.

The buy er may carry out disposal actions on the financialinstruments acquired starting
from effective completion of the trade.

Securities of companies in compulsory liquidation

The Client may hold, in the Bank’s books, securities whose issuer is the subject of
compulsory liquidation proceedings or equivalent proceedings on the basis of foreign
law.

The commencement of compulsory liquidation proceedings against a listed company
shall result in the delisting of the securities of the company concerned; shareholders
shall be informed of the delisting of the security and the arrangements for such delisting
(where applicable, with an indication of the loss of the value of the securities).

In such a situation, the Client authorises the Bank, when the time comes, to transfer in
pure registered form, directly tothe issuer’s books, the securities subject to compuisory
liquidation proceedings or equivalent proceedings on the basis of foreign law.

The securities shal remain negotiable after the dissolution of the company and unti
the closure of the liquidation operations. In addition, until that date, they must be
maintained in registered fom inorder to guarantee the shareholder's subsequent rights
(for example, the rightto a possible “boni de liquidation” (liquidation bonus)).

ARTICLE 26 — TRANSACTIONS IN SECURITIES

26.1 - Transactions in securities not requiring instructions from the Client

The Bank carries out all routineadministrative duties and in particular the collection of
profits and revenues (coupons, dividends, etc.) pertaining to the Client’s financial
securities in accordance with Market rules and practices.

26.2 - Transactions in securities requiring a priorinstruction from the Client

Certain actions resulting from transactions in securities can only be carried out on
specificinstructions from the Client.

As soon as it knows of this, the Bank informs the Client, by ordinary notice on a durable
medium, of the circumstances of the transaction that require a response. The
announcement notice is written from information supplied by the Issuing Company or
on its behalf, via the communication media that it has chosen or through the central
depositories.

The Bank cannot be held liable for the harmful consequences attributable to such
sources, caused by the lateness, inaccuracy or omission of the circulation of
information relating to the transaction in securities leading in particular to an
inappropriate choice by the Clientor the impossibility for the Client toexerciseits right
to said transaction in securities.

The notice indicates the terms and conditions for the transaction and, where applicable,
mentions the restrictions placed by the issuer or relating to the Client’s country of
residence with which the Client undertakes to comply; the Bank cannot be held liable
for consequences relating to non-compliance by the Clientwith the restrictions relating
to a given transaction in securities.

The notice includes a reply slip which will specify the option that will be applied in the
ev ent of absence dof instruction from the Client within therequired time frames.

In the absence of a response fromthe Client, the Bank shall not stand in for the Client

for participation or non-participation in the transaction and cannot be held liable for the
transaction in securities not being taken into account.

ARTICLE 27 — GUARANTEES

1. French financial instrument guarantee fund

The Client acknowledges having been informed of the existence of a financia
instrument guarantee system, the mechanismfor whichis described in the Appendices.

2. Guarantee of fered by the Clearing House

A clearing house is a body responsible for clearing balances between banks. For
example, LCH Clearnet SA is the clearing house and sole central counterparty for the
Euronext Paris, Brussels, Amsterdam and Lisbon markets.

The guarantee providedby LCH.Clearnet SA includes payment, as well as the delvery
of financial instrumentsin the ev ent of a def ault by the seller. Therefore, the Clearing
House ensures that transactions are recorded and guarantees to its subscribers the
proper completion of transactions, as soon as ithas taken them into account.

CHAPTER 5 - MISCELLANEOUS PROVISIONS

ARTICLE 28 — TRANSACTIONS ON PHYSICAL GOLD

Gold positions are only entered on the Client’s financial instruments account to enable
it to hav e an overall view of its assets under custody in the Bank's books.

Phy sical gold does not constitute a financial instrument; it is therefore not covered by
the guarantee of the French Fonds de Garantie des Dépots et de Résolution.

ARTICLE 29 — PRICING — CHARGES

Each order or fraction of an order executed results in the payment of commissions and
fees and, where applicable, the collection of taxes, borne by the Clientas mentionedin
the general pricing conditions.

Fees are debited after each buy or sell order.

Custody fees are debited twice a year. Biling for the sewices provided by the Bark,
established according tothe applicable Main Rates and Terms, shall be debited directly
from the Client’s account, and it accepts this practice.

The pricing and the pay mentmethod related to the services that the Bank provides are
indicated in the Main Rates and Terms leaflet and form an integral part hereof.

The pricing and the pay ment method related to the services that the Bank provides are
indicated in the Main Rates and Terms leaflet and form an integral part hereof. The
Client will receive one calendar month’s advance notice of any amendmentto the Main
Rates and Terms. Notice will be provided via the modification of the Main Rates and
Terms leaflet orby prior written notice onany type of medium and brought to the Client's
attention by any available means. If the Client chooses to continue its relationship within
the framework heredf, it will be deemed to have accepted the modifications, be they
price revisions or the introduction of a new billing system.

ARTICLE 30 — INFORMATION ON TRANSACTIONS

30.1 - Request forinformation
At any time and atthe Client's request, the Bank shall inform it of the status of execution
of its order.

30.2 - Transaction notice

The execution of orders shall be the subject of a contract note that the Bank will, except
in the ev ent of technicalincident or f orce majeure, send to the Clientby letter as soon
as possible and in any eventwithin 24 working hours of the time when the Bank was
informed of the conditions for execution of the order.

The transaction notice will notably contain the following information:
- identification of the Bank;
- corporate name of the Clientor any other designation concerningit (e.g.
account number);
- day of trading;
- time of trading;
- ty pe of instruction;
- identification of the place of execution;
- identification of the financialinstrument;
- buy/sell indicator;
- ty pe of order if neither a purchase nor a sale;
- volume;
- unit price.

If the order is executed in stages, the Bank may inform the Client of the price of each
stage or the average price. If the Bank informs the Client of the average price, the
price per stage may be communicated to it, at its request.

- the total price;

- the exchange rate obtained when the transaction involves a currency
conv ersion;

- total amount of commissions and fees billed, and if the Client so requests,
the Bank may provide itwith a breakdown by item;

- currency;

- the indication, as applicable, that the Client’s counterparty was the
investmentsewvices provider itself, or any member whatsoever of the same
group, or another Client of the investment services provider, unless the order
was executed through the intermediary of a trading sy stem facilitating
anony mous trading.
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Allowing for the transit times of the transaction notice into account, if this was sent by
post, in theory this should reach the Client within two business days in France after
the time when the Bank is informed of the conditions for execution of the order. The
Client is therefore invited to contact the Bank if no transactionnotice is received within
a period of three consecutive working days. The Bank will then send another
transaction notice to the Client.

30.3 — Monthly statement

The Client shall receive a monthly financial instruments account statement indicating
the number of financia instruments held in the accountand their v auation, provided
said valuation is regularly circulated by officia financial information providers. The
Client shall be informed, by simple notice, of securities transactions so as to enable
them to exercisethe rights attached to the financial instruments booked in the account
whenev er required. The information sent will be limited to the events affecting the
rights attached to the financial instruments and will exclude ev ents affecting the
company . The Clientwill receive this informationif the Bank has been made aware of
the events.

The Bank may show, in a special section on the financial instruments account
statement, the other movable assets deposited with it by the Client, which shal be
gov erned by the provisions of articles 1915 et seq. of the French Civil Code.

The Client must inform and justify to the Bank the cost price of the financial securites
to be transferred to its financia instruments account, faiing which the Bank shal be
entitled to considerthis cost priceto be zero.

30.4 - Disputes

Any disputes filed by the Client in connection with this article must reach the Bank
within 48 hours of receipt of the information that has been sent to the Client. They
must be made by post in writing andjustified. In the event of any dispute, and without
prejudging its validity, the Bank may liquidate the Client’s position by executing an
order in the opposite direction to the disputed order. If the dispute proves unfounded,
this liquidation is carried out at the Client's expense.

ARTICLE 31— IMPRIME FISCAL UNIQUE (IFU) SINGLE TAX RETURN

In accordance with the tax regulations in force and except in specia cases, the Bank
declares to the tax authorities the receipt of investment income and the execution of
transactions in securities on this financial instrument account and on any account
opened with the Bank.

The Client shall receivean Inprimé Fiscal Unique (IFU— Single tax return) each year.
This document shal includethe elements communicated to the Bank by the Clientand
shall report all the aforementioned income and gains declared to the tax authorities.
Howev er, note that this summary is adapted tothe tax regime for natural persons who
are French residents according to the tax laws. Legal entities must take into account
their own tax regime.

ARTICLE 32-MEDIUM WITH REGARD TO INFORMATION

TRANSMITTED

All the information that the Bank sends and, in particular but not limited to, the
transaction notices, the annual statement or the single tax form in addition to
information related to the products or amendments hereto are included in a letter
written in French sent by postor electronically.

ARTICLE 33 — LIABILITY

The Bank will not be held liable for the non-performance of its obligations hereunder
resulting from circumstances beyond its control such as strikes, malfunctions of
computer systems or of means of communication, malfunctions of clearing systems,
orany cases of force majeure.

Furthermore, the Bank will not be held liable if the order placement sy stem is
unav ailable or for delays in executing orders, for whatever reason.

Any general information of an economic, stock market or financial nature that may be
provided is for indicative purposes only.

The Bank will ensure that this information is precise, clear and not misleading.

The Bank may provide the Clientwith infomation supplied by third parties. The Bank
will not be held liable where this inf ormation is incomplete or inaccurate or in case of
direct or indirect loss resulting from such information where the Bank was unawere
that the information was incomplete or inaccurate or did not have the means to check
whether it was complete or accurate.

This information must not be interpreted as a recommendation or incentive to
subscribe to the securities or invest on the markets named therein.

ARTICLE 34 — DURATION — TERMINATION

This Agreement is concluded foran indefinite period.

It may be terminated at any time by each of the parties eight calendar days after
receipt of aregistered letter with advice of receipt.

If the Holder wishes to have its financial securities transferred from another institution,
it must infomrm the Bank in writing and communicate to it all the elements necessary to
carry out said transfer (name of institution, accountreference, etc.).

This transfer shall result in the collection of fees as mentioned in the general pricing
conditions in force.

Termination leads to closure of the financial instruments account(s) and the
discontinuance of all transactions carried out on said account(s) with the exception of
transactions in progress at the closing date and not definitively finalised. The Bank
may retain all or some of the financial instruments in the account(s) until completion
of the pending transactions in order to ensure their coverage

In the event of termination, the Client shall advise the Bank, within two weeks of
closure, of the name of the institution to which the financial instruments are to be
transferred together with the account number. Failing this, the Bank shall have the
option, without prior formal noticeto the Client, to transfer bearerfinancial instruments
registered on the Client’s account to direct registered form with issuer or to
administered form, since the Bank s irrevocably authorised for the purpose of dealing
with all documents and formalities necessary for said purpose.

If the Agreement is declared null and void, the parties agree that the Agreement wil
terminate automatically, without retroactive effect, on the dateit became null and vod
and that, in this situation, the stipulations on termination provided for in this article wil

apply .

ARTICLE 35— AMENDMENTS TO THE AGREEMENT

This Agreement is subject toamendment by the Bank.

Without prejudice to the provisions of the “Pricing — Fees” article hereinabove, any
amendment shall take effect, in the absence of objection by the Client, two months
after the Client has been made aware of it.

Should any non-material stipulations herecf be held tobe invalid, the other stipulations
will nonetheless remain in fullf orce and effect and the Agreement will be perf omed
in part.

The Bank'’s faiure to exercise any right hereunder will not constitute a waiver of such
right.

ARTICLE 36 — TAXATION

The tax treatment applicable to the income and earnings from financial instrument
accounts depends on each client's tax status and, where appropriate, the nature of
the financial instruments registered on said accounts.

It is the Client’s responsibility to meet the tax obligations in force concerning the
functioning of its financial instrument account.

ARTICLE 37 — APPLICABLE LAW— ASSIGNMENTOF JURISDICTION

This Agreement is governed by French law. Any dispute, in particular from the
execution or interpretation of this Agreement, shal fall under the jurisdiction of French
Courts.

ARTICLE 38 — COLLECTION OF PROFITS AND REVENUES

Profits and revenues that the Bank callects for the Client on the financial instruments
appearing in the Client’s account shall be credited, according to their nature, to the
Client’s current cashaccount or financial instruments account on receipt by the Bank
of the corresponding amounts or revenues.

IV. APPENDICES

Appendix 1-List of markets and characteristics of authorised
orders

I Euronext markets

Euronext N.V is the leading international stock exchange of Europe. It includes
Euronext subsidiaries in Amsterdam, Brusséls, Lisbonand Paris. The market rules for
each of these subsidiaries are subjectto the approval of the Regulatorsin each of the
countries concerned.

eThe Eurolist by Euronextis a single regulated market which meets the European
directivesin terms of admission and financial information of listed companies.
It contains three sub-funds that distinguish between the companies depending on therr
capitalisation.
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Certain of these financial instruments, designated by instruction of NYSE EURONEXT
in accordance with criteria approved by the French financial markets authority (AMF),
may be eligible for the French defered settlement service (SRD). Orders covered by
said service benefit from deferred settlement in line with procedures set out in the
Agreement.

. The Alternext, now named Euronext Growth™, isan organised Multilateral
trading facility. It is nota regulated market within the meaning of the MiFID but
is supervised and establishes rules of a nature to ensure the protection of
inv estors and maintain liquidity. Itaims to offer simplified conditions to smal
and medium-sized businesses in the euro zone for access to the market.
Particular attention must be paid to private placementtransactions at the time
of floatation on this market due tovolatility and/or liquidity risks.

e Non-regulated markets
These sub-funds do not benefitfrom the status of regulated markets and the
securities that are traded on them are not subject to mandatory financial
disclosure or clearing house guarantee (the Paris OTC Market now named
Euronext Access'“for example). Investors on these markets must be warned
of the Risks involved (see Information onfinancialinstruments and associated
risks hereinafter).
. Derivatives markets

Deriv atives markets, which are particularly speculative, carry substantial risks
and are intended f or very well-informed investors. In addition, this Agreement
in particular does not cover transactions on MATIF (French financial futures
market) or MONEP (Paris options market) which require the signature of
Agreements specffic to those markets.

1. Operation of orders on the Euronext Markets

I1. 1 Rating

Securities on the spot market (equities, bonds, trackers, certificates and warrants) are
traded in line with the same rules:
- Liquid securities are listed on a continuous basis (from 9 am to 5:30 pm
CET)
- Securities with lower liquidity are listed on a fixing basis twice a day at
11:30 am and 4:30 pm CET
- On the OTC Market now named Euronext Access™, the matching of orders
on the market takes place once a day at 15:00CET.

I1. 2 Characteristics of stock exchange orders on Euronext

The execution of orders is carried out by application of 2 priority rules:
. by price
. by time (rule of firstin, first out)

1. Stipulations common to all orders

a)_ Ty pes of orders

- Market orders

The “market” order has no price limitand takes priority over all other orders.
The risk of thistype of orderis linkedto non-contrad of the price.

In fixingmode, any market orders notyetor only partially executed duringafixing period
will be part of the nextfixing. They will have priority over other orders.

In continuous mode, if the market orders have not all been executed at the opening
fixing, a “deferral of volatility” takes place: the opening price is not fixed, and a new pre-
opening phase startsin order to give rise to one and only one new opening fixing.

Exanrple: The Client places an order to purchase 100 shares. In the order book, the
market-to-limts of the sellers are: - 30 financial securities at EUR 10; - 70 securities at
EUR 12.

The order will be executed, andthe Client will buy its 100 securities: 30 at EUR 10 and
70 at EUR 12. Securities that had a price of EUR 10 then increase to a price of EUR
12.

- Market-to-limit orders:

The “market-to-limit” order is admissible before market opening (when it is known as
“opening price order”) and during the trading session. It may also be entered for
financial instruments quoted on eithera fixing or a continuous basis.

In fixing mode, when determining the fixing price, orders expressed at best limit are
transformed into orders limitedto the fixing price. They are therefore executed as limit
orders but after “market’ orders and limit orders at better prices. Any balance is keptin
the order book at the opening price.

In continuous mode, the “market-to-imit’ order is transformed into an order limited to
the price of the best offerif a buy order, or the best demandif a sell order. The presence
of a limit order in the opposite direction is therefore essential in this scenario, failing
which it is refused.

Exanple: the Client places an order at market price at 10 a.m If the best offer is 15
euros: the order is executedat 15 euros.

- Limt orders:

A “limit” order is the way in whichthe buyer fixes the maximum price that itis prepared
to pay and the seller, the minimum price at which it is prepared to sell its securities.
This is the order used most frequently by investors sinceit allows perfect contral of the
price.

During the trading session, the entry of a limit order triggers either a full or a partal
execution of the order, depending on market conditions. Failing this, itis positioned on
the order book in descending order in terms of buy price or ascending order in tems of
sell price (price priority ) and at the end of the queue of orders at the same limit (tme

priority ).

Exanple: the Client places a limit buy order of 10 euros: for aslong as the price of the
share is above 10 euros, it will not be executed. Provided the security is quoted 10
euros or less, the buy order will be executed, subject to the queue.

- Stop orders

Orders denominated as “on-stop or trailing stop” (or just “stop”) orders are buy or
sell orders for which the instructing party wishes to intervene on the market once a
trigger price that it has selected beforehand, has been reached.

The on-stop order: the investor only fixes a single limit (or threshold) and it transfoms
itself into a market order as soon as the condition for execution has been reached.

The trailing stop order: the investorfixes a threshold and a limit. The order becomes a
limit order as soon as the condition for execution is reached.

Exanvple: use of a “stop order” to make a purchase.

A security listed at 9 euros. Analysis shows that if it exceeds 10 euros, the upwards
movemrent should be strong. Whilewaiting for it to reach 10 euros, the Client may action
an on-stop order at 10 euros. For as long as the security is less than 10 euros, the
order is not placed.

Exanple: use of a “stop order” for a “protection sale”.

The Client acquired the shares at EUR 10 in the hope that the analysis showing a shap
increase will prove correct. However, should this scenario be invalidated, it is
sometimes preferable to limit the loss, especially if the price of the security is expected
to crash.

The loss is fixed at 2% and in this case the Client places a triggered stop order at EUR
9.80. If the price decreases to EUR 9.80, the securities are sold (subject to the queue).
If the price does not decrease to EUR 9.80, the securities are not sold. This is what is
called a “protection stop”.

Exanple: Use of a “stop order” to protect a capital gain:

The Client purchased shares at EUR 10, and they are now worthEUR 15. To avod the
effects of a turnaround, the Client places an order at EUR 13. If the shares decrease
to EUR 13, they are sold (subjectto the queue).

- Variable stop buy order

The Client wishes to guard against a rapid increase in the stock price, while at the same
time benefiting from any decrease.

It defines its threshold by a percentage variancein relation to the current stock price.
The threshold changes only if the stock price drops, whichwill allow the client to benefit
from a bearish trend and buy at a lower price in the event of an upswing in price.

Every evening, if and only if the stock price has closed lower, then the threshadd is
automatically updated by applying the percentage initially defined for the closing rate
for the day, rounded, as applicable, to the price tick*, which then alows the client to
see their threshold level fall.

If the stock price thenclosed higher, the threshold will not change. The buy order wil
only be triggered if the stock price reaches the last threshold.

Exanple: the Client wishes to buy a stock listed today at €40; it fixes a threshold at 5%
(therefore an acquisition price at €42). The stock closes at 38.5, the threshod is
updated for the next day at €40.42 (38.5 X 5%). If the stock price rises the next day,
the order will be triggered at the last threshold €40.42.

- Variable stop sell order

The Client wishes to secure their capital gain and guard against trend reversals. It
defines itsthreshold by a percentage variancein relation tothe current stock price. The
threshold changes only if the stock price rises, whichwill allow the client to benefit from
a bullish trend and sell at a higher price while at the same time securing their capial
gain if the trend reverses.
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Every evening, if and only if the stock price has closed higher, then the threshod is
automatically updated by applying the percentage initially defined for the closing rate
for the day, rounded, as applicable, to the price tick*, which then alows the clent to
see their threshold leve rise. If the stock price closed lower, then the threshold wil not
change. The sell orderwill only be triggered if the stock price reaches the last threshold.

Exanvle: the stock price is at €20; the Client fixes their threshold to sell at 5 %, ie. a
possible sale at €19. The stock price closes down at€19.47. The new threshold for the
next day remains unchanged, it will still be €19. So, if the price drops, the orderwil be
executed at €19.

(*) The “tick” constitutes the minimumvariance allowed betweentwo consectutive prices
forthe samestock. It is fixed by Euronextand canvary from €0.001 to 0.05 in line with
the stock in question and its valuation.

b)_The v alidity of orders

- “Day” order: an order that is only valid during the trading day in progress
and will be rejected from the market in the event of non-execution at
closure. This is the default validity on the Euronext Trading Platform.

- “Month” order: the order is v alid until it is either executed, cancelled by the
Client or withdrawn by the system when it reaches the end of its validty,
either at the end of the calendar month (unless otherwise indicated by the
Bank or otherwise instructed by the Client andduly accepted by the Bark),
or if the order is stipulated for deferred settlement/delivery, at the date of
liquidation (4" trading session before the end of the month).

- “Fixed-date” (“dated”) order: The order is valid until a specffic date fixed by
the Client, within the limit of 365 days. The order remains valid unti i is
either executed, canceled by the Clientor withdrawn by the system when
it reaches the end of its validity. The attention of investorsis drawn to the
long v alidity of such orders which remain in the order book and are liable to
be executed well after their input. The Bank cannot be held responsible for
the client forgetting having left an order in the book that may be executed
at an unfavourabletimefor them.

1. FOREIGN MARKETS
I1l. 1 Foreign marketplaces

With regard to accessible foreign marketplaces, itis incumbentupon the Clientto refer
to the Execution and Best Selection Policy available on the Bank's website.

I11. 2 Characteristics of orders

1. Types of orders
- Market order (“at best”)

- Limit orders

2. Validity and placement of orders

Orders are subject to the rules of v aidity applicable to the markets on which they are
placed. The Client may, in theory, place the following orders:

- “Day” order: the order canonly be executed duringthe current day and wil
be rejected from the marketin the event of non-execution.

- “Revocation” order: The order is valid until a specific date fixed by the
Client, within the limit of 90 days. the orders can be executed until the date
fixed by the Client, unless otherwiseindicated by the Bank or instruction to
the contrary fromthe Client duly accepted by the Bank.

The Bank invites the Client to consult its branch or the Client Relations Centre for
inf ormation on the rules of validity applicable to the market in question.

NB: due to the opening hours of foreign markets and the different time zones, it is
incunmbent on the Client tofind out fromthe Bank about the conditions for placing orders
on the markets concerned.

APPENDIX 2
Information on financial securities, their performances and
associated risks

The main financial securities, their pefformances and associated risks shown below
and, in general, the main risks inherentto stock exchange transactions are presented
forinformation purposes only.

The Bank draws the Client’s attention to the need, prior to any transaction
envisaged on a financial security, to refer to any presentation or information
documentdrawnup by theissuer,and detailing the operation of thesecurity in
question, its associated performances and risks (such as KID, PRIIPS, KIID, etc.).

I - FINANCIAL SECURITIES

- Capital securitiesissued by joint stockcompanies

A share is a financial security which represents a fraction of the capital in the company
that has issued it and the possession of which confers rights over the company that
issued said securities (voting rights in annual general meeting; right to receive every
y ear the share of profitdistributed by the company (dividend); preferential subscription
right as applicable). There are other categories of shares such as preference shares
which enjoy a priority dividend over other types of shares but which do not conferany
voting right, as well as investment certficates which include entitement to profit and
dividends but no vating right.

The value of a share may be affected by the status of the issuing company itself hence
the importance for investors to take cognisance of information published periodicaly
by the company. Shares may be listed on so-called regulated or unregulated markets
(the latter do not offerthe same guarantees interms of information, liquidity or security).
A listed share may see itsvalue impacted by market fluctuations; its price may therefore
vary upwards as well as downwards, by a substantial amount; equity inv estment
presents a risk of capital loss. Investors may also be faced with liquidity problems (ie.
the absence of counterparties on the market) that will not allow them to sell or buy the
desired quantity of securities at the desired price.

The share’s performance is dependent on the development of the market price and, as
applicable, the amount of dividends distributed.

- Debtsecurities
e Bonds

Bonds are debt securities representing a portion of a loan issued by a Govemment,
local authority, Bank, public or private business.

They are characterised by a nominal amount (issue value), an interest rate and
conditions for issuance and reimbursement.

A bond is usually reimbursed at maturity. However, in the event of major financial
difficulties, a private issuer may be unable to repay its loan. It should be noted that
Gov ernmentbonds, as for Treasury bonds issued by the French State are guaranteed
for reimbursement. A bondholder periodically receives interest calculated in relationto
the face value of the bond.

If itis a fixed-interestbond, theissuerpays outa regular income; if it is a floating rate
note, the issuer will pay out an income which will depend on market fluctuations.

e Short-term (NEU CP Negotiable EUropean Commercial Paper) or medium-term
(NEU MTN — Negotiable EUropean Medium Term Note) marketablesecurities

Short-term and medium-term marketable securities may be issued by credit institutions,
gov ernments, local authorities, securitisation undertakings, etc. Their termis less than
or equal to 1 year and the minimum amountis 150,000 euros or its equivalentin ancther
currency . They may be issued at a different price than par and carry a redemption
premium. If the issue does not guarantee reimbursement of the entire capital, a
disclaimer shall be carried in the financial presentation dossier. Remuneration is
unrestricted, it may, for example, be indexed on a marketrate (interbank market rate).
Such securities present the same risks as those mentioned previously for bonds.
Inv estors will need to refer to the issuance programme and the issuer’s presentation
that can be accessed on the Banque de France website before any investment
decision.

The performance of a fixed-interest bond is determined from the time of issuance and
throughout its term by the rate of return.

The performance of a floating rate note is dependent on market fluctuations.
- ClUs

Collective Investment Undertakings (ClUs) are savings products that, when authorised
for commercialisation in France, are approved, authorised or declared with the French
financial markets authority (AMF). Before investing in a CIU under French or foreign
law, the Client must without fail take careful cognisance of the French version of the
Key Investor Information Document (KIID) and its prospectus, where appropriate. For
ClUs marketed by the Bank, these regulatory documents are available at the Clients
branch or on www.hsbc fr. Prior to any investmentdecision, itis incumbent on the Client
to ensure that the CIU or ClUs under consideration correspondto its financial situation,
it investmentgoals, its sensitivity to risk and also to the legislation under which it fals.
Inv estments that are subject to market fluctuations may vary both upwards and
downwards, and present arisk of capital loss

The AMF has set out a classffication of ClUs into 6 families depending on the nature of
exposure to risks with an indicator making it possible to checkif the CIU isin line with
the inv estor’s goals and requirements. This classification is summarised in the KIID.
Il = RISKS RELATING TO STOCK MARKET TRANSACTIONS

1. Risk relating to the issuing company: the price of a share is affected by the issuing
company'’s situation.
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Besides the risk related to the price, sharehdder remuneration, which is carried out
through the pay ment of a dividend, is directly linked to the company’s results.

Note that companies listed on the stock exchange draw up annual leaflets that present
their results for theyear and for the previous three years.

Furthermore, with regard to bonds, there is the risk that the issuing company cannot
adhere to the time limit for payment of interest or for redemption. This risk is regarded
as non-existentfor loansissued by the state or benefiting from a state guarantee.

2. Riskrelating to the market: This is the risk of fluctuation upwards or downwards in
the price. Investments are subject to market fluctuations and can vary both upwards
and downwards and potentially resultin loss of capital. Thus, the price of a share may
drop by 20%, or more, in a singletrading session.

3. Particularrisks relating to certain types of financial instrument:
- Complex Financial Instruments

The Complex Financial Instrument (CFl) is known as an instrument the value of which
does not result directly from the confrontation between supply and demand on the
market at a given moment, as well as other factors that investors need to take into
account when deciding to sell or buy said instrument.

CFlIs can generate high risks for investors and in particular the risk of financial losses.
Knowledge is needed on their nature and on the mechanisms of financial markets so
as to make their decisions on the opportunity of carrying out a transaction on an
informed basis.

- Equities admitted for listing on an unregulated market (e.g. Euronext
Access™)

Issuing companies are not subject to the same disclosure obligations as those of
regulated markets, and their securities are not subject to listing procedures.
Transactions on the exchange, withdrawal or redemption of securities are carried out
outside of the control of the Market authorities. This type of marketdoes not offer the
same lev el of liquidity, information and security as a regulated market. These equities
require caution and are intended more for well-informedinvestors.

- Share subscription warrants and rights

Subscription warrants are warrants attached to a share or a bond entitling its owner to
subscribe to one ormore shares or to one or more bonds, at a price setin advance and
until a fixed date. The issuance of subscription warrants may be linked to the creation
of newshares (unlike stock purchase warrants) or may be autonomous. Subscription
warrants are listed separately. They are accompanied by a maturity date beyond which
they lose any value if they are not exercised. Share subscription warrants and rights
amplify the variations in price of the shares to whichthey relate (leverage effect). They
present a strong v olatility and therefore a high risk. Find out about the characteristics
of the transaction.

- Bonds and other debt securities containing a derivative instrument
(example: Convertible bonds):

The price of such instruments varies in line with the evolution of rates and in
accordance with the price of the underlying share. They also present a high volatiity
risk.

- EMTN (Euro Medium Term Note)

EMTNs are negotiable debt securities. They are based on combinations of other
financial instruments, transferable securities (equities, bonds) and derivatves (options,
swaps, etc.) so astooffer a level of return defined in advance and sometimes including
the protection of all or part of the investor’s capital at maturity.

EMTNSs present significant risks with regard to their method of assessmentwhich can
sometimes be difficult to grasp. Investors need to consider the narrowness of the
secondary market usually handled by the instrument's issuer. The issuer’s status is
therefore crucial for benefiting from a market with the necessary liquidity. Lastly, the
capital guarantee is, for the most part, only authorised at the product’s maturiy; with
inv estors exposingthemselves to marketrisk during the period under consideration.

- Trackers/ETF (Exchange TradeFunds)

Trackers are listed index funds. Their change in price follows the change in their
ref erence stock exchange index andtheir underlying assets. The riskis a risk of capital
loss similar to an investment in the set of equities that are included in the trackers
reference index, even several timesthe loss on the basket of underlying equities in the
case of ETF with leverage effect.

- Derivatives

They are somewhat speculative and high risk due to being allocated a maturity date at
the end of which they lose any value and their optional nature exposes them to
substantial fluctuations that may result in the total loss of the capital invested. These
deriv ative products include:

L] warrants

These are warrants issued by financial institutions allowing their holder to trade an
underly ing asset at a strike price established at the start during a defined period.
Warrants have a significant leverage effect and are instruments presenting
considerable volatility and therefore a high risk. Y oucan loseyour entire investmert.

. indexed certificates.

These are financial instruments, issued for a fixed period, which make it possile to
invest on an index, a share, a basket of shares (or any other underlying) and where the
procedures for redemption are defined in advance by the issuer. On the due date,
indexed certificates are redeemed in line with the change in the underying.

In accordance with the redemption clauses and the achievement or otherwise of the
inv estor’s expectations, the risk of capital loss may be limited to that of an investment
directly on the underlying but may also represent the total amounts invested (ni
redemption).

- ClUs and alternative investment funds (hedge fund, FCIMT)

Alternative ClUs are ClUs that investall or part of their assetsin alternative funds for
which performance is not correlated with market indexes and management s based on
strategies and tools that are both diversified and complex and, in particular, futures
markets and other financial instruments making it possible to alternate or combine long
positions and short positions.

Such CIUs present a specific risk profile and are intended for investors who are
particularly well informed on the nature of the risks that they carry. In fact, using the
leverage effect can significanty expose alternative funds, sometimes beyond the
amount of the assets.

- Venture capital products:

Venture Capital investment consists in, by means of funds, acquiring participating
interests in recently created companies and/or intervening on high-tech sectors.

We find:

- Venture capital funds (FCPR)
- Innov ationinvestment funds (FCPI).
- Local investment funds (FIP).

This ty pe of investment presents a liquidity risk, due to the funds being for the most
part invested in transferable securities not admitted to trading on a regulated market
(unlisted companies).

4. Foreign exchange risk: when this invalves financial instruments not denominated
in euros, since the foreign exchange transaction is generally carried out on the date of
settlement/clearance, foreign exchange risk must also be taken intoaccount, with said
risk being borne by the investor.

5. Liquidity risk: The risk is linked to the difficulty in finding a counterparty likely to sel
or buy a given quantity of a financial instrument. Because of this, for instruments with
low liquidity , between the date of placement of orders and the date of execution, the
value of the instruments may drop significantly.

6. Interest rate risk: Uncertainty relating to the fluctuation of interest rates means that
the buyer of a fixed rate financial instrument is subject to a risk of falling prices, if
interest ratesincrease. The sensitivity of bonds to afluctuation in interest rates depends
in particular on the term remaining torun and the nominal level of interest.

7. Capital risk: Capital risk means thatfor any investment, an inv estor may be faced
with the loss of their capital. It is therefore possible for the capital invested not to be
fully returned to an investor.

8. Settlement-clearance risk: This is the risk that a transaction has not been finalised
at the scheduled delivery date. The risk concerns the difference in the asset’s price
between the theoreticaldelivery date and the effective delivery date.

9. Risk relating to foreign legislations: Certain financial instruments traded on
foreign markets are subject to the risks of the foreignmarket in question (for example,
absence of supervision by a supervisory authority intended to provide protection for
inv estors).

Appendix 3- Fonds de garantiedes dép6ts (French deposit
guarantee scheme)

Cash deposited by the Clientwith the account holder institution, financial instruments
kept by it, and certain sureties that it issues to you are covered by guarantee
mechanisms managed by the Fonds de Garantie des Dépots etde Résolution (French
deposit guarantee scheme) under the terms and conditions defined by the French
Monetary and Financial Code.
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| - Financial instrument guarantee

Amount guaranteed

Y ou benefit from a guarantee for a maximum amount of 70,000 euros per depasitor
and per credit institution or investment firm belonging to the Fonds de Garantie des
Dépdts et de Résolution (regardless of its location within the European Economic
Area).

Cash deposited in financial instruments accounts is also covered by the Fonds de
Garantie des Dépots et de Résolution up to a limit of €100,000.

Financial instruments deposited by financial companies such as insurance companies
or credit institutions are also excluded.

Implementation

On ascertainment of the unavailability of financial instruments by the ACPR (French
prudential and resolution supervisory authority) and after notification from the AMF
(French financial markets authority) or in the event of recevership or compulsory
liquidation proceedings being opened, the Fonds de Garantie des Dépbts et de
Résolution shall advise depositors of the terms and conditions for compensation as
quickly as possible.

Even if they are not available when the compensation procedure is launched, you
nev ertheless remain the owner of the financial instruments recorded in the accourt.
The Fonds de Garantie des Dépots et de Résalution does not therefore guarantee the
value of financial instruments: It compensates the Client on the basis of their market
v alue at the date of unavailability.

Il - Surety guarantee

Purpose
Youpbenefitfrom a guarantee ensuring, within the aforementioned limits, the proper
performance of the surety commitments offered in favour of natural persons or private-
law legal entities by creditinstitutions belonging to the Fonds de Garantie des Dépdts
et de Résolution, when said commitments are made mandatory by a legal or regulatory
provision.

Amount guaranteed
The guarantee cov ers 90 % of the cost that the credit institution would have incumed in
carry ing out its commitment. There is, however, a EUR 3,000 excess.

Sureties concerned
These are surety guarantees in particular relating to:

. private works contracts referred to in Article 1799-1 of the French Cuil
Code;

. trav el agencies;

. real estate agents and building managers;

. temporary employmentagencies;

. brokers and insurance brokerage companies;

. construction of detached houses;

. construction of buildings (completion guarantee);

. bar associations (money-back guarantee);

. intermediaries in banking transactions to whichfunds are entrusted.

Implementation

The guarantee is implemented at the request of the French prudential and resolution
supervisory authority (ACPR) when it finds that the institution is no longer able to
honour its commitments.

The Fonds de Garantie des Dépdts et de Résdution shall advise those concemed of
the terms and conditions for compensation as quickly as possible.

111 - Cash deposit guarantee
Please refer to the standard formin the appendix below.

Additional information

Additional information on the terms and conditions (in particular exclusions) or time
frames for compensation together with the formalities to be completed for receving
compensationcanbe requested from the Fonds de garantie des dépbts et derésolution
(65, rue de la Victoire 75009 Paris).
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GENERAL INFORMATION ON DEPOSIT PROTECTION

The protection of deposits made with HSBC
Continental Europe is covered by

Fonds de garantie des dépots et de résolution (FGDR)

Protection ceiling

€100,000 per depositor and per creditinstitution (1)
The business names hereinafter are part of your credit institution: HSBC Continental Europe, HSBG
Priv ate Banking.

If y ou have several accounts with the same creditinstitution

All'y our deposits registered on y ouraccounts opened with the same creditinstitution and entering into
the scope of the guarantee are added together in order to determine the amount eligible for the
guarantee; the amount of compensation is capped at€100,000 or its equivalentin foreigncurrency (1)

If youhold a joint account with one or more other persons

The ceiling of €100,000 applies to each depositor separately. The balance on the joint accountis divided
between its co-holders; each co-holder’s share is added to their own holdings for calculating the
guarantee ceiling that applies to this (2)

Other special cases See note (2)

Compensation time frame in the event of the credit
institution’s default

Sev en business days (3)

Currency of compensation Euro

Correspondent

Fonds de garantie des dépots et de résolution (FGDR)
65, rue de la Victoire - 75009 Paris

Telephone: 01-58-18-38-08

Email: contact@garantiedesdepots .fr

For further information

Refer to the FGDR website: http://www.garantiedesdepats.fr/

Additional inf ormation:

(1) Ov erall protection limit

If a deposit is unavailable because a credit institution is unable to honour its financial
obligations, depositors are compensated through a deposit guarantee system. The
compensationis capped at €100,000 per person and per credit institution. This means
that all accounts payable with the same creditinstitution are added together so as to
determine the amount eligible for the guarantee (subjectto application of the legal or
contractual provisions relatingto the compensation with its accounts receivable). The
compensationceiling is applied to this total. The deposits and persons eligible for this
guarantee are indicated in Article L. 312-4-1 of the French Monetary and Financia
Code (for any clarfication on this paint, see the Fonds de garantie des dépots et de
résolution website).

For example, if a clientholds an eligible savings account (excludingLivret A, Livret de
Dév eloppement Durable and Livret d’Epargne Populaire) with a balance of €90,000
and a current accountwith a balance of €20,000, the compensationwill be capped at
€100,000.

This method also applies when a credit institution operates under several business
brand names. HSBC Continental Europe also operates under the f ollowing corporate
name: HSBC, HSBC Private Banking. This means that all deposits by the same person
accepted under said business brand names benefit from a maximum of €100,000 in
compensation.

(2) Principal special cases
Joint accounts are allocated between co-hdders in equal shares, unless there is a
contractual stipulation setting out a different allocation key. The share reverting to each
of them is added to their own accounts or deposits and this total benefits from the
guarantee up to €100,000.

Accounts on which at least two persons have rights in their capacity as co-owner in
indivision, partnerin a company, member of an association or any similar grouping,
without legal personality, are grouped together and handled as having been effected
by a single depositor distinct from co-owners in indivision or partners.

Accounts belonging to a Sole Trader with limited liability (Entrepreneur Individuel a
Responsabilité Limite / EIRL), opened for allocation of the asset base and bank
deposits of its business activity, are grouped together and handled as having been
effected by a single depositor distinct from that person’s other accounts.

Amounts entered on Livrets A, Livrets de Développement Durable / LDD (sustainabe
dev elopment savings accounts) and Livrets d’Epargne Populaire / LEP (people's
savings accounts) are guaranteed independently of the cumulative ceiling of €100,000
applicable to other accounts. This guarantee covers the amounts deposited on al of
these savings accounts for the same holder as well as the interest pertaining to said
amounts limited to €100,000 (for any clarification, see the Fonds de garantie des dépdts
et de résolution website). For example, if a client holds a Livret A and an LDD with a
total balance amounting to €30,000 as well as a current account with a balance of
€90,000, said clientwill be compensated up to €30,000 for their savings accounts and,
additionally , up to €90, 000 for their current account.

Certain deposits of an exceptional nature (amountresulting from a property transaction
carried out on a residential property belonging to the depositor; amount comprising the
lump-sum compensation for damage suffered by the depositor; amount comprising the
lump-sum payment of a pension benefit or an inheritance) benefit from an upgrade of
the guarantee above €100,000, for a limited period following their collection (for any
clarification on this point, see the Fonds de garantie des dépodts et de résolution
website).

(3) Compensation

The Fonds de garantie des dépdts et de résolution makes compensation available to
depositors and beneficiaries of the guarantee, for deposits covered by it, for seven
business days starting from the date at which the French prudential and resolution
supervisory authority observes the unavailability of the member institution’s deposits in
application of the first paragraph of Article L.312-5(l) of the French Monetary and
Financial Code. Said period of sevenbusiness days shall be applicable as of 1 June
2016; until that date, the period is twenty business days.

Said period concerns compensation payments that do notinvolve any special treatment
or any additional information necessaty for calculation of the compensable amount or
for identification of the depositor. If special treatment or additional information is
necessary, the compensation payment shall be made as soon as possible.

The funds are made av ailable on decision of the Fonds de garantie des dépots et de
résolution:

- either by sending a cheque by registered letter with acknowledgement of
receipt,

- or by placing the necessary information online in a secure Internet area,
opened especially for that purpose by the Fonds and accessible from its
of ficial website (see below), so as to allow the payee to indicate the new
bank account on which the compensation paymernt is to be made by bank
transfer.

(4) Other important information:

The general rule is that all clients, whether private individuas or businesses, whether
their accounts are opened for personal or business use, are covered by the FGDR.
Exceptions applicable to certain deposits or certain products are indicated on the
FGDR website.

Y our credit institution informs you on request if its products are guaranteed or nat. If a
deposit is guaranteed, the credit institution also confirms this on the account statement
sent periodically and atleastonce a year.

In that respect, a US Person Cilient will need to provide the Bank with a W9 form prior
to opening its account while a non-US Person Client will need to provide the Bank with
a W8-BEN formwhen purchasing UStransferable securities.
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Appendix 4—-Best selection and execution policy

In accordance with the applicable regulation, HSBC Priv ate Banking France (the
“Bank”) has put in place a policy on execution of orders on financial instruments and a
policy on best selectionof intermediaries enabling it to obtain the best possible resuit
forits clients.

Scope:
This policy appliesto the clients of HSBC Private Banking in France, whether business
or non-business, in accordance with MIFID I1.

It applies as much to orders initiated in the context of the reception— transmission of
orders on financial instruments originating from clients, as to orders initiated by
managers in charge of discretionary asset management (delegated management) and
also to the execution of orders that the Bank executes forits clients (execution on behalf
of third parties).

Financia instruments concerned

The best execution principle applies to orders on financial instruments covered by
MIFID Il (DIRECTIVE 2014/65/EU OF THE EUROPEAN PARLIAMENT AND OF THE
COUNCILof 15 May 2014 concerning financial instrument markets) and accessible to
trading through the intermediary of the Bank. For financial instruments that are not
cov ered, HSBC Private Banking in France nonetheless complies with the principles of
general duty to acthonestly, fairly and professionally in the interest of clients and with
respect for market integrity.

1- Best selection and execution policy

The Bank’s selection policy makes provision for entrusting orders on behalf of thid
parties solely to intermediaries whose expertise is proven and allowing it to meet its
obligations in terms of best execution.

1.1 - Selection criteria
Intermediaries are selected on the basis of thefollowing criteria:

. an adequate structure, organisation and internal control mechanism,

. a solid reputation

. a solid financial situation

. their “best execution of orders” procedure and their commitment to
comply ingwith the obligations in effect,

. the status of order execution and post-trade management, while taking into
account the order’s transmission speed, forms of executionresponses, of
settlement/clearance security, etc.

. the cost of executing orders (pricing), while taking into account the pricing
applicable to each class of instruments, the settlement/clearance costs
incurred, the cost of processing smal-sized orders, etc.

In addition to the selection process outlined above, the Bank subjects all of its
authorised brokers to an annual review. Such analysis makes it possible in particuiar
to assess sewvices for the past year in terms of best execution.

1.2. Factors and criteriain terms of execution of orders

In order to obtain the best possibleresultat the time of executing orders for its clients,
HSBC Priv ate Banking in France takes the following factors into account:

. total cost paid following execution of the order (price of the financia
instrument concerned, costs associated with execution including
commissions, fees specific to the place of execttion, settlement/clearance
fees and any other fees that might be paid to third parties having been
involved in executing the order),
price at which the order may be executed,
speed and probability of execution and settlement of the order,
size and nature of the order,
or any other consideration relating to execution of the order.

The rate and the total price will generally have high significance when the Bank
assesses the weight of the criteria referred to above for obtaining the best possible
result for the client. This total price includes the price of the financial instrument and
costs relating to execution, including fees incurred by the client which are directly
associated with the execution.

At the time of the assessment of this price by the Bank, three categories of costs are
taken into account:

. implicit costs: these fees are variable and unknown in nature prior to the
transaction. They include the spread, the impact of an order on the market
and an order's opportunity costs (costs associated with operationa
constraints, with the problematic of market timing and with faulty orders).
These fees are fundamentally dependent on an order’s characteristics, the
market conditions and also the speed of execution;

. explicit external costs, which include commissions, fees, taxes, stock
exchange fees, costs of settlement/clearance, or any other cost passed on
to the client by intermediaries who are stakeholders in the transaction;

. explicit internal costs which represent the Bank’s compensation via a
commission or a price adjustment.

When executing orders for its clients, the Bank shall take all necessary precautions to
minimise suchimplicit costs and explicit external costs.

The Bank also focuses on prior communication to the client of all internal costs
involved.

While the rate and total price will generally have greatimportance in obtaining the best
possible result for the client, there may be circumstances in which other factors wil
hav e more weight, suchas:

. the specific characteristics of the financial instrument that are the subject
of the order;

. the characteristics of the order relatingto the financial instrument, such as
the size of the order with regard to existing orders in the market relating to
the same financial instrument and the need to limit any impact from the
transaction on the market;

. the characteristics of the places of execution on which the order may be
processed.

The Bank draws the attention of its clientsto thefact that if the securities account
is pledged, the execution of orders may be affected (in particular, by an extension
of the order execution period due to the need to lift the block) and that this may
have an impact onthe transaction price of financial instruments.

1.3 — Processing of specificinstructions

In the context of a specificinstructiongiven by the client, such as that of executing the
order on a particular marketor relating to any other characteristic of the order (price,
etc.), the Bank complies with the instruction that is given by transmitting it to its
intermediaries or by executing it as appropriate.

The Bank cannot guarantee the application of its policy aiming to obtain the best
possible result and the order’s execution will therefore need to be considered as having
fulfilled its obligations of best selection and/or best execution for the part or aspect of
the order cov ered by the specfficinstruction.

The Bank shall nonetheless comply with the principles of general duty toact honestly,
fairly and professionally in the interest of clients and with respect for marketintegrity.

1.4 Transactions outside regulated markets or outside MTFs

When execution on a regulated market or a multilateral trading facility (MTF) is
impossible such as when it involves financial instruments with low liquidity or mainly
processed over-the-counter, orders may be traded outside of a regulated market or
MTF through intermediaries selected by the Bank.

When none of said intermediariesis in a position to proceed with trading and with the
client’s agreement, the Bank shall do its bestto execute the client's order through its
negotiating table. Said order shall be processed under the terms and conditions of a
specificinstruction.

Transactions executed over-the-counter present differentrisks than those executed on
regulated markets mainly connected with the risk of the counterparty’s defautt in the
absence of a public order book.

2 - Information intended for clients
2.1 -Priorconsent from clients

The Bank draws the attention of its clients to the fact that its policy on execution
incorporates the possibility of proceeding with the execution of theirorders outside of
regulated markets or multilateral trading facility with their prior express consent.

The consent from clients to this provision and also the overall policy is deemed to have
been obtained at the time of opening the secuiities account.

2.2 - Information on the execution of orders

The client sy stematically receives a transaction notice after execution of its order,
summarising the characteristics of the order that was executed. On request, the Bank
shall prov ide the Client with useful items of information substantiating the order's status
of execution in accordance with the Bank’s policy.

Orders traded on a domestic market are routed electronically towards selected
intermediaries in accordance with the policy on execution. It is possible that the
processing of orders on non-domestic marketsis not fully automated which is liable to
affect the routing time frame of orders.

3- Control and modification of thePolicy on Selection of Intermediaries

The Bank carries out continual supervision of the quality of executionservices provided
by selected intermediaries.

The Bank reviews its Policy on best selection of Intermediaries at least once a year but
also ev ery time that a substantial modification is made to the chasen environment.
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In the event of amending its policy, the Bank informs its clients via its website
www. hsbcpriv atebankfrance.com

4- Bestexecution report (RTS 28)

Markets in Financial Instruments Directive (MiFID2) provides that the Bank publishes
an annual report about the data relating to the execution quality standards. This report
indicates for each category of financial instruments and by typoogy of clients the
information related to the first five execution platform used. In order to justify the best
execution, data and ev aluation factors such as price, costs, speed and execution
probability will f eature on thatreport. This report is published once a year on HSBC.fr
website.

5- Table of intermediaries
List of intermediaries and execution venues currently selected by the Bank.

Execution venues or brokers

HSBC Continental Europe
CIC Securities

HSBC BANK PLC

HSBC Continental Europe
CREDITAGRICOLE-CIB
Oddo BHF

BNP PARIBAS SA

JP Morgan Securities Plc
Deutsche Bank AG London
Barclay s Bank PLC London
Société Générale Paris
Goldman Sachs International London
RBC EUROPE LIMITED
Roy al Bank of Scotland PLC

Ty pe of financial instruments
Equities (including ETFs) and
deriv atives listed

Fixed-income instruments

HSBC GBM

HSBC Continental EUrope
BNP Paribas SA

Barclay s Bank PLC Deutsche Bank
UBS AG

JP Morgan

Crédit Suisse AG

Société Générale SA Standard
Crédit Agricole SA

Natixis

Goldman Sachs

RBC

Morgan Stanley

HSBC GBM

Foreign exchange transaction

Structured products

Money marketinstruments.

Appendix 5—Summary of the conflicts of interestpolicy

In terms of identification and management of conflicts of interest, HSBC Private
Banking France undertakes to respect the highest standards in order to safeguard the
interests of its clients. This policy is in compliance with the requirements of MIFID 2.

So as to identify and manage the types of conflict of interests that may arise, in the
context of providing the Group’s investment services, related services and other
activities that might jeopardise theinterests of its clients, HSBC Private Banking pays
particular attention specifically tothe following situations:

- HSBC Private Banking is likely to make a financial gain or avoid a financial
loss at the client’s expense;

- HSBC Private Banking has a stake in the result of a service provided to
the client or of a transaction carried out on their behalf which is different
from the client's stake in theresult;

- HSBC Priv ate Banking has an incentive, forfinancial or other reasons, to
giv e priority to the interests of another client or group of clients as opposed
to the interests of the client to whom the service is provided;

- HSBC Private Banking carries out the same professional actvity as the
client;

- HSBC Priv ate Banking receives or will receive a benefit from a person
other than the client in relation with the service provided to the client, in
any formwhatsoever, other than the commission or fees usually invoiced
for said service.

Particular attention is also paid to conflicts of interest that may arise from the
coexistence of activities within a multi-capability bank such as HSBC Continental
Europe and in particular from the collaboration of several business lines atthe time of
providing a service to a client.

How does HSBC Private Banking manage corflicts of interest?

Appropriate management of corflicts of interestis a priority forHSBC Private Banking.
It is the responsibility of the general management and department managers of HSBC
Priv ate Banking (hereinafter referred to as “Management’) to identify and assess the
v arious risks to which HSBC Private Bankingis exposed and todraw up and supervise
the corresponding procedures in order tobe able to ensure the primacy of our clients’
interests in all circumstances.

The “Compliance” function, reporting to general management, monitors compliance
with high ethical standards and compliance with therules of good conduct.

Policies and procedures for management of conflicts of interest

The company culture at HSBC Private Banking contributes to the good management
of conflicts of interest.

HSBC Private Banking maintains a central register and the mapping of possile
conflicts of interest carrying a significant risk of jeopardising the interests of one or
more of its clients.

HSBC Private Banking relies on internal procedures, operating procedures and
policies intended toidentify and manage corflicts in the same business line as wel as
cross-functional conflicts. This mechanism is in particular supplemented by
organisation of activities that safeguard the interests of its clients. Lastly, these
procedures summarise the typologies of conflicts of interest and provide for the setting
up of an annual review of the mechanism.

HSBC Priv ate Banking ensures thatthe Bank’s General Managementis periodicaly
kept informed concerning the mechanism for the prevention and management of
conflicts of interest.

In the ev ent that the provisions made by HSBC Private Banking are not sufficient to
guarantee with any reasonable certainty that the risk of jeopardising the interests of
clients will be av oided, HSBC Private Banking may considerit appropriate touse one
of the following procedures for management of conflicts:

- inf orming the client(s) on a durable medium of the nature and/or source of
the conflictso as to obtain its (their) formal agreement prior to any action
in its (their) name; the information takes the client’s categorisation into
account and is sufficienty detailed to enable the client to reach an
informed decision; or in certain circumstances, refuse the envisaged
transaction, prior or subsequentto the client's information.

Appendix 6 —Inactive accounts and safe-deposit boxes

EckertLaw

Legislation on inactive bankaccounts and consequences onyour assets held
in account

Law no. 2014-617 of 13 June 2014, known as the “Eckert Law”, strengthens the legal
supervision of inactive bank accounts. This new legislation establishes a definition of
inactiv e accounts and makes the financial institutions responsible for a certain number
of obligations that have consequences on yourassets.

At the end of a period of inactivity lasting 10 years (3 years for deceased holders).
The law stipulates that an inactive account must be transferred to the Caisse des
Dépots et Consignations.

Definition of an inactive account

A bank account is considered to be inactive when the two following conditions are met
at the end of a period of 12 months:

e The account has not been the subject of any transaction, aside from entry of interest
and debit by the institution holding the accountfor fees and commissions of all kinds
or pay ment of revenues or redemption of capital or debt securities.

e The account holder, their legal representative or the person authorised by them has
not been seen in any form whatsoever by the institution for said account or for another
account opened in their name.

The time frame is raised to 5 years for securities accounts, passbook sav ings
accounts, term accounts and accounts opened in the context of savings products.

When amounts deposited on these types of account are unavailable during a certain
period of time by virtue of legal or contractual provisions (company savings plan and
term accounts for example), the 5-year period starts to run at the end of the period of
unav ailability.

In the ev ent of the holder’s death, inactivity is ascertained when, attheend of a period
of 12 months af ter the death, no heir or beneficiary has made themseles known to
the institution.

Information of theholders of inactive accounts

The financial institution must inform the account holder (or their beneficiaries in the
event of a deceased holder) if the inactivity of an account is ascertained at the end of
the period, so as to enable themto reactivate it.

This information takes place for the first time when the inactivity is ascertained. It is
then renewed annually . Without the holder’s appearance at the end of a period of
inactiv ity lasting 10 years (3 y ears fordeceased holders). The accountis transfered
to the Caisse des Dépots et Consignations.

Information is sentfor the last time 6 months before expiry of this period.
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Transfer of funds to the Caisse des dépdts et consignations

Let’s stay in touch! Your accountis not deemedto beinactive if, atleast once duing
the y ear, you have contacted HSBC Continental Europe by telephone, by letter or
by email. orif you have connectedto your accounts via the Internet or mobile phone
application.

Assets are held by the financial institutionfor 10 y ears (3 y ears for holders who are
deceased) starting from the date of the last transaction (other than interest pay ments)
or the holder’s last contact.

If they have not been reclaimed during this period, inactive accounts held by the
financial institutionare closed and assets are transferredto the Caisse des Dépdts et
Consignations.

The Caisse des Dépots et Consignations keeps these assets for 20 years (27 y ears
for deceased holders). Beyond this deadline, if they are not reclaimed, they become
definitively acquired by the State.

In the case of securities accounts or share savings plans, the bank has the task of
selling the securities before transfeming the revenue from liquidation (in euros)to the
Caisse des Dépots et Consignations. The institution is not liable in the event to any
capital loss generated by theliquidation transaction.

The Caisse des Dépots et Consignations is an independent institution at the sevice
of the public good. It ensures the safekeeping of funds entrusted to it and
guarantees the return of the capital tothe final beneficiary or beneficiaries.
Explore the Caissedes Dépdts et Consignations http:/Aww.caissedesdepots .fr/.

Case of inactive safe-deposit boxes

A safe-depositbox is deemed to be inactive if there has been no appearance of the
holder (or beneficiaries for a deceased holder) or of a transaction on an account
opened in their name for 10 years and if, attheend of said period, therental fees have
not been paid at least once.

During the 20 y ears that follow the declaration of the safe-deposit box’s inactivity, the
institution informs the holder (or their known heirs or beneficiaries as applicable) every
5y ears of the consequences relating to the safe-deposit box’s inactivity .

At the end of 20 years from the date of the first outstanding payment, the institution is
authorised to proceed with opening the safe-deposit box. The holder is informed of
the implementation of said procedure 6 months before expiry of this period.

The securities are liquidated, and the goods are sold at public auction. The proceeds
from the sale are paid to the State, after deduction of outstanding annual rental
charges, costs of opening the safe-deposit box and selling expenses. No transfer is
made to the Caissedes Dépdts et Consignations.

On the subjectof accounts that have been inactive for morethan 30 years as of
1January 2016

As of 1 January 2016, date when the law came into effect, and after informing the
client, accounts that have been effectively inactive for more than 30 years shal be
liquidated and transferred to the Government.

Appendix 7 —Personal Data Protection Policy

How are your personal data collected, stored and processed? Preamble: this
Policy appliesto all personal data processedby HSBC Group entities in France acting
as data controllersin the context of products and services provided to professional and
corporate clients.

It explains what data we may collect about you or related persons, how we use this
data, with whom we are likely to share it, and what steps we taketo ensuretheir privacy
and security.

This Policy covers all the personal data processing of which the controller is HSBC
Continental Europe (includingHSBC Private Banking), HSBC Assurance Vie (France),
HSBC Factoring (France) or HSBC REIM. If you are in contact with other HSBC
entities, specific informationwill be prov ided to youif necessary.

Some of the links on our websites may redirectyou to non-HSBC websites. They have
their own policies or priv acy or data protection charters that may differ from ours: it is
y our responsihility to read them.

All individuals whose data you transmitto us must be informed, including through this
Policy how we are likely to collect and process their data. These people must be
informed of their rights.

When we use the terms “you’ or “your”, it means you, your company or any person who
may carry out your banking, factoring, insurance or financial instument transactions
with our services and any other person within your company (including your agents and
signing officers, spouses, contacts, subscribers or holders of life insurance or
capitalisation contracts or their representatives, etc.).

The term “Related Person” means any individual relatedto your business, including an
of ficer, guarantor, legal representative, partner, owner, beneficial owner, pay ment
recipient or any other personrelated to HSBC.

Similarly , when we use the terms “HSBC”, “we” or “our”, this includes all HSBC entities
in France and other HSBC Group companies. HSBC Group refers to all companies
owned and/or controlled directly or indirectly by HSBC Holdings Plc as contrd is
understood within the meaning of Article L.233-3 of the French commercial code.

What datado we collect?

The data we collect or hold about you may come from a variety of sources. Some have
been collected directly fromyou or others suchas Related Persons, others may have
been collected in accordance with applicable regulations in the past or by other
companies of the HSBC Group. We may also collect information about you when you
interact with us, for example when y ou visit our websites or when y ouuse our mobie
applications, when you call us or visit one of our branches.

Some may even come from publicly available sources (forexample, creditors’ registers,
the press and Internet sites) or from externa companies (credit contro agencies, for
example). We may also collectdata by combining datasets (forexample, location data
if y ou have a mobile application provided that geolocation is enabled).

* The data that you provide to us (including those of Related Persons) may for
example relate to:

. information about your identity such as your name, gender, date and place
of birth, and information on your credentials;

. y our contact information such as your mailing address, email address, and
telephone numbers;

. information y ou provide to us by completing forms or contacting us by
phone, in person, by email or by any other means of online communication
or by responding to questionnaires or satisfaction surveys.

* The data we collect or generate may include:

. information about our business relationship, your transactions and
instructions (including information about your accounts or assets held with
other financial institutions), the channels of communication you use with us,
your ability to repay your loans, your solvency, your transaction histories,
the transactions generated on your accounts, your claims;

. the information we use to identify and authenticate y ou such as your
signature sample, your biometric information such as your voice and any
other inf ormation we may receive from external sources to ensure our
identity ;

. geographic location data (about the branches you visit or ATMs you use);

. any information contained in the client documentation or forms that you
could complete as a prospect;

. any information of a commercial nature, such as the details of the products
or servicesyou benefit from;

. data collected through “cookies”. We use “cookies” and similar
technologies on our websites and in email messages to recogniz you,
remember your preferences and present you with content that may be of
interest to you.

Consult your cookie policy for more details on how we use “cookies”;

. information about your risk rating, such as your credit risk rating or

transactional behaviour;

. data related to our internal investigations, in particular the controls relating
to the pre-contact checks or throughout our commercial relationship, the
controls relating tothe application of the rules on sanctions, the freezing of
assets, the fight against money laundering and the financing of terroism
and all informationrelated to controls on our means of communication;

. records of all correspondence and communications betweenus, including
phone calls, email messages, instant messaging, social media
communications or any other type of communications and exchanges;

. any information we need to comply with our legal and regulatory
obligations, including your financial transaction data, the information
necessary to detectany suspicious or abnormal activity concerning you or
the persons with whom you are in contact.

* The data we obtain from other sources may include:

. communication information (for example, information contained in emai
messages, third-party information, chat information, instant messages,
media information, disputes or minutes); and

. information that you have asked us to collect for you (information about
y our accounts or assets held with other financial institutions).

[U]

How do we use your data?

We will only use y our personal dataif you have consentedto it or if itis based on one
of the legal grounds laid down by law:
. The protection of our legitimate interests;
. The performance of a contract or commitment for which you are and/or we
are engaged;
. Compliance with a legal or regulatory obligation;
. The preserv ation of the public interest, such as the prevention or detection
of fraud or financial crimes.
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We collect and process information aboutyou for a variety of reasons, including:
providing y ou with products and services and v alidating any instructions or
transactions that you request or authorise;

meeting all of our legal, regulatory or tax obligations and, in particular, ensure
HSBC'’s compliance with applicable laws and regulations;

prev enting or detecting any risk of fraud or financial crime;

defending our rights and respecting our legal, regulatory or tax obligations;
managing our internal operational needs in terms of credit and risk
management, development and planning of computer systems or products,
insurance contracts, SCPI shares or auditing.

*o0 o

Automated decisions

We are likely to use automated systems to assist decision-making, for example when
y ou want to subscribe to a product or a service, when you are seekinga loan or during
controls aiming to prevent the risk of fraud, money laundering or financing of terrorism.
We may use such processes to help us determine whether the activity of a client or
account involves arisk (credit, fraudor financial ciime). For example, we can use this
process to determine if your credit card is usedfraudulently.

You are entitled to information about how a decision is made, to request human
interv ention and to challenge any decision made through an automated system. Please
see the “Y our Rights” section below for more information.

Compliance with ourlegal and regulatory obligations

We use y our personaldata to comply with our obligations, comply with any applicable
law or regulation and, where appropriate, share it with a regulator or a competent
authority in strict compliance with applicable law. The purpose of thisuse is to detect
or prevent any risk of financial crime/offence (including terrorist financing, money
laundering) and is based on a legal obligation or on our legitimate interest.

Marketing and marketresearch

Branches in charge of carrying out market research may contact you (by post,
telephone, email or any other means of communication) to invite you to take part in a
study .

Follow-up and recording of our exchanges

We may record and retain conversations that you (or a Related Person) have with us—
including phone calls, face-to-face meetings, letters, email messages, live chats, video
chats and any other ty pe of messaging —to check your instructions. We may also
evaluate, analyse and improve our services, train our employees, manage risks or
prev ent and detect fraud and other financial crimes from these data.

We use a video surveillance systemin and around our branches and offices for security
purposes, so we may collectimages, photos, or videos fromyou, or record your voice
through this process.

With whom are we likely to share them?

We may transfer and disclose your data to:

. other HSBC Group companies, subcontractors, agents, partners or service
prov iders who work for us or other HSBC Group companies (including their
employ ees, directors and officers);

. Co-holders of accounts, personswho carry out your banking transactions
for you, your beneficiaries, intermediary banks, correspondents or
depositories, clearing houses, payment systems, payment card schemes
(EIG of CB Credit Cards, MasterCard, Visa, etc.), any market participant or
counterparty, stock exchanges or any company in which you hold financial
instruments through us (for example, stocks or bonds);

. other financial institutions, tax authorities, professional associations, credit
control agencies and debt collection agencies;

. fund managers who provide you with asset management services and al
distributor intermediaries and brokers who put you in touch with us or deal
with us on y our behalf;

. any person, company or other person who has an interestin or assumes a
risk with respectto or in connection withthe products or services we provide
toyou;

. any company (new or potential) of the HSBC Group (for example, if we
restructure or acquire other companies or merge with other companies) or
any company thatacquires all or part of an HSBC group company;

. auditors, regulators, the TRACFIN unit, Banque de France (in the event of
registration in the Central Register of Checks — FCC or the Central Bank
Card Withdrawal File), the Caisse des Dépdts et Consignations,
independent administrative authorities or dispute resolution bodies to
comply with their requests;

. companies that conduct business or market studies for us;

. any other person involved in litigation with respectto a transaction;

. the French government, the judicial or administratve
jurisdictions/authorities.

International data transfers

Y our data are likely to be transferred to, hostedin or accessed from a country located
outside the European Union where the dataprotection laws are not equivalent to those
of France or the European Union. We will only make such transfers of data to pefom
a contract between you and HSBC, perform a legal obligation, protect the pubic
interest, or defend our legitimateinterests.

When data about y ou is transferred to a country outside the European Union, we wil
alway s make sure thatit is protected. To this end, we submitall transfers of your data
to appropriate and relevant safeguards (such as encryption and contractual
commitments, including standard contractual clauses approved by the European
Union).

Y ou can obtain further information on how we transf er your personal data outside the
European Union by contacting us directly: see the section “More details about your
data”.

Sharing aggregated oranonymised data

If we hav e made your data anonymous, we may share it outsidethe HSBC Group with
partners such as research groups, universities, adv ertisers or related sites. For
example, we may publicly share information to present trends in the overall use of our
services. These data do notallowy outo identify yourseff.

How longdowe keep them?

We will retain y our data as long as you use ourservices and platforms (e.g. ourwebsite
or our mobile apps). We may also retain them even if you choose not to use our
services or platfoms, including to comply with applicable law, to defend our interests,
or to enforce our rights. We will not keep them for longer than necessary and, in
accordance with the applicable legislation, when we no longer need them, we will
destroy them safely in accordance with our internal policy or we will make them
completely anonymous.

Certain data may be retained for an additional period of time for the purposes of
managing claims andor litigation or to meet our legal or regulatory obligations or to
respond to requests from authorised authorities.

Your rights

Y ou hav e rights to your personal data:

. the right to obtain information about the data we hold about you and the
processing used;

. in certain circumstances, the right toreceive data in electronic form andior
to request us to transmit such information to a third party where technicaly
possible (please note that this right only applies to the data y ou have
provided to us);

. the right to modify or correct your data;

. the right to request the deletion of your data in certain circumstances
(please note that legal or regulatory provisions or legitimate reasons may
require us to retain y our data);

. the right to ask us to restrict or oppose the processing of your data in certain
circumstances (please note that we may continue to process your personal
data if we hav e a legitimate reason to do so).

Y ou can exercise your rights by contacting us. For this, please refer to the “More details
about y our data” section.
You can find more information about your rights on the CNIL website:

https:/Aww.cnil.fr/.

Y ou also hav e the right to file a complaint with the National Data Protection Authority
(please click hereor send a letter to the following address: CNIL — 3 Place de Fontenoy
- TSA 80715 - 75334 Paris - Cedex 07).

What do we expect from you?

Y ou must ensure that the informationthatyou have sentus is relevantand up to date.
Y ou must also inform us, without delay, of any significant change in your situation. If
y ou provide us withinformation about a third party, you must make sure that they have
authorised it.

How do we ensure thesecurity of yourdata?

We implement technica and organisational measures to protect your data, including
encry ption, anonymisation and the implementation of physical security procedures. We
require our staff and all third parties working for HSBC to adhere to high standards of
security and information protection, including contractual obligations under which they
undertake to protect all dataand to enforce strict data transfer measures.
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Learn more about your data

If you would like to know more about the provisions of this Data Protection Polcy or

contact our Data Protection Officer, you can write tous at the following address:

HSBC Continental Europe — Data Protection Officer
38avenueKléber—75116 Paris

You can exercise your rights by writing to the following addresses:

HSBC Continental Europe (including HSBC Private Banking)
Client Experience Department

38 av enue Kléber

75116 Paris

HSBC REIM France

Immeuble Cceur Défense

110 Esplanade du Général de Gaulle
92400 Courbev oie

HSBC Assurances Vie(France)
Immeuble Coeur Défense

110 Esplanade du Général de Gaulle
92400 Courbev oie

HSBC Factoring (France)

10.

This Data Protection Pdlicy is subject to change, and the latest applicable version is
available at the following address: https:/Aww.hsbc.fr/1/2/hsbcfrance/charte-de-

protection-des-donnees.

APPENDIX: FOR WHAT PURPOSES DO WEUSE YOUR DATA?

1.  Security and continuation of our activities: we take steps to facilitate the

continuation of our activities and to ensure the security of the data we hold
(including phy sical security measures) in order to f ulfil our legal obligations and
to define and put into practice our internal risk strategy in line with our legitmate
interest. Wealso put in place security measures to protect our staff and premises
(including a video surveillance device and tracking any incivilities).

Risk management: we use your personal data to measure, detect and reduce
the likelihood (i) of the occurrenceof a financial loss, (ii) harm to our reputation,
(iii) the commission of an offence, (iv) a compliance problemor (v) loss probem
for a client. This includes credit, commercial, operational and insurance risks
(inv olving the collection and use of health data). Depending on the products and
servicesyou receive, your data may be used to detectany risk of market abuse.

We also use themtofuffil our legal obligations and if we have a legitimate interest.

Online banking, mobile applications and other online product platforms:
when you use HSBC'’s online platforms and mobile applications, we use your
data to make them available to you. These platforms may also allow you to
communicate with HSBC.

The legal basis forthe use of your personal data for this purpose is contractual.

Improvement of products and services: we will use the analy sis of your data
to identify possible improvements toour products and sewvices (in particular, ther
efficiency and profitability).

The legal basis for processing your data for this purpose is our legitimate interest.

Data analysis: we may use your data for analysis to identify opportunites to
promote our products and services to current or potential customers. This may
include analy sing a client's transaction history to provide tailored and customised
products and services.

11.
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This use of the data is based on our legitimate interest.

Marketing: we use your data to provide information about HSBC products and
services and the products and services of our partners and other third parties.
This use of y our data is based on our legitimate interest.

Protection of our rights: we may use your data to protect our rights, including
in the defence or protection of legal rights and interests (by recovering amounts
owed, assigning receivables, defending our rights intellectual property), lawstits,
claims management or litigation, corporate restructuring or other mergers or
acquisitions. We will use them on the basis of our legitimate interests.

Assistance in banking operations: we use your datato enable and simplfy the
provision of our banking products and services in accordance with applicabe
laws and regulations and the rights and interests of our clients. We use themin
the provision of administrative services, accounting, business management and
IT infrastructure and to evaluate the effectiveness of these services in
accordance with applicable regulations and laws and the rights and interests of
our clients.

This processing may be based on our legitimate interest, a legal obligation and/or
the perf ormance of any contract with you.

Compliance with laws and regulations: we ensure compliance with all applicable
laws and regulations.

This processing may be based on the respect of a legal obligation, the public
interest or our legitimate interest.

Prevention and detection of crime: we use your personal data to take action
to prevent crimes and other offences, including monitoring and fraud risk
management, client controls, name and transaction filtering, and potential risk
presented by a client. This risk assessment processingis based on com pliance
with our legal obligations, the public interest and/or our legitimate interest. We
may also share your data withthe relevantjudicial authorities and any other third
parties if expressly permitted by law for the purposes of crime prevention or
detection. In addition, we may, inconjunction with other financial institutions, take
steps to facilitate the prevention of financial crime and risk management if the
public interest so requires or if HSBC has a legitimate interestin doing so.

We remain liable to use your personal data for the purposes described above

even if you exercise your rightto restriction or opposition. This could include:

. Filtering, blocking and analysing payments, instructions or communications
that y ou send or receive;

. The control of the payee of a payment or the issuer of a paymentto you;

. The cross-ref erencing of your personal data that we hold with data held by
other HSBC entities;

. The v erificationthat the identity of the persons or companies to whom you
make pay ments or who makes payments toyou is accurate and that these
persons or companies are not subject to sanctions.

Cookies: when you use online applications, we will ask you to consent to the use

of “cookies”. The legal basis for processing your data for this purpose is your
consent.
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